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Cloud Video Simple Mobile
Conferencing Online Meetings Collaboration

Onemli, Dikkatle Okuyunuz Liitfen
¢ Kongremizde Yazim Kurallarina uygun gonderilmis ve bilim kurulundan gecen bildiriler i¢in
online (video konferans sistemi tizerinden) sunum imkani saglanmustir.
+¢ Online sunum yapabilmek i¢in https://zoom.us/joinsitesi tizerinden giris yaparak ‘“Meeting ID
orPersonal Link Name” yerine ID numarasini girerek oturuma katilabilirsiniz.
Zoom uygulamast ticretsizdir ve hesap olusturmaya gerek yoktur.
Zoom uygulamasi kaydolmadan kullanilabilir.
Uygulama tablet, telefon ve PC’lerde galisiyor.
Her oturumdaki sunucular, sunum saatinden 5 dk éncesinde oturuma baglanmis olmalari
gerekmektedir.
Tiim kongre katilimcilari canli baglanarak tim oturumlari dinleyebilir.
Moderator — oturumdaki sunum ve bilimsel tartisma (soru-cevap) kismindan sorumludur.
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DikkatEdilmesiGerekenler- TEKNIK BILGILER
Bilgisayarinizda mikrofon olduguna ve calistigina emin olun.
Zoom'da ekran paylasma 6zelligine kullanabilmelisiniz.
Katilim belgeleri kongre sonunda tarafiniza pdf olarak gonderilecektir
Kongre programinda yer ve saat degisikligi gibi talepler dikkate alinmayacaktir

> & & o

IMPORTANT, PLEASE READ CAREFULLY
++ To be able to attend a meeting online, login via https://zoom.us/joinsite, enter ID “Meeting ID
or Personal Link Name” and solidify the session.
¢+ The Zoom application is free and no need to create an account.
+» The Zoom application can be used without registration.
++ The application works on tablets, phones and PCs.
«»+ The participant must be connected to the session 5 minutes before the presentation time.
«+ All congress participants can connect live and listen to all sessions.
¢ Moderator is responsible for the presentation and scientific discussion (question-answer) section
of the session.
Points to Take into Consideration - TECHNICAL INFORMATION
Make sure your computer has a microphone and is working.
You should be able to use screen sharing feature in Zoom.
Attendance certificates will be sent to you as pdf at the end of the congress.
Requests such as change of place and time will not be taken into consideration in the congress
program.
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SATURDAY /10:00-12:30

MODERATOR: Dr. Ahmed Bilal GENC

Gokce SAHIN

istanbul Arel Universitesi

AUTHORS AFFILIATION TOPICTITLE
Bolu Abant izzet Baysal [Tiirkiye’de Covid-19 Pandemisiyle Miicadelede

Dr. Ramazan GUNESER University, Umumi Hifzissihha Kanunu’nun Onemi
Nurdan KIRIMLIOGLU Eskisehir Osmangazi

University

. Covid 19 Pandemisi Déneminde Global

Dr. Meziyet Sema ERDEM Bolu Abal.lt Izz.et Baysal [Havayolu Sirketlerinin Finansal

University < . . .

Performanslarinin Degerlendirilmesi

Ozlem SAHIN Bagcilar Belediyesi, Covid-19 Pandemisinin Kadinlar Uzerindeki

Sosyal Etkileri Bir Kamu Kurumu Ornegi

Dr. Rabia Zamur TUNCER

Istanbul University

Nasil Carpitiyoruz? Dijital Cagda Yanhs Bilgi
Sorununa Dair Saptamalar, C6ziim ve Oneriler

Covid-19 Pandemisinde Bireylerin Travma

Dilan TOSUN ic‘ga‘:emg“.ehm‘?: All i recindeki Psikolojik Degisimleri Anksiyete,

Seyda Tiirk SMTH ydiniar Lniversitest, Oz Duyarhlik, Basa Cikma Yollarinin
incelenmesi: Boylamsal Bir Calisma

Yasar YAVUZ Ogrenci, Ogretmen ve Velilerin Uzaktan Egitim

Ezgi CETIN Dokuz Eyliil University  [Siirecini Degerlendirmeleri

Piar CAKIR

Uz. Dr. Melike Mercan BASPINAR

Saghk Bilimleri Universitesi

Pandemi Donemi Kronik Hastahk Varhgmin
Bireylerdeki Sigara Bagimhhg: ve Depresyon
[Durumuna Etkisinin Degerlendirilmesi

Dr. O. Can YILMAZDOGAN

Eskisehir Osmangazi
Universitesi

Pandemi Siirecinde Airbnb Ev Sahiplerinin
Evlerini Pazarlama Stratejileri: Eskisehir
Ornegi

Dr. Ahmed Bilal GENC

Sakarya Egitim ve Arastirma
Hastanesi,

Onkolojik Tamih Covid-19 Hastalarinda
Kanser Tanilarinin Dagilim

Dr. Ahmed Bilal GENC

Sakarya Egitim ve Arastirma
Hastanesi,

Pitsburg Uyku Kalitesi Indeksi Covid-19
[Enfeksiyonunda Yogun Bakim Yatis Ihtiyacim
Ongorebilir mi?

Safak SAHIN

Bahcgesehir University,

Diinyada Yaratic1 ve Kiiltiirel Endiistriler

[Pandemi Siirecinden Nasil Etkilendi?
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SATURDAY /10:00-12:30

MODERATOR: Irina-Ana DROBOT
Algeria: 08:00-10:30 / Bulgaria: 09:00-11:30/ Canada: 03:00-05:30 /India: 12:30-15:00 / Italy: 08:00-10:30/
North Macedonia: 08:00-10:30/ Romania: 09:00-11:30

Bari, Italy

AUTHORS AFFILIATION TOPIC TITLE
Mental Health Center, |Sex-Related Differences In Depression Levels
Elsa Vitale Local Health Company [Among Italian Nursing Students During The

Covid-19 Pandemic: An Investigatory Study

BENHARKAT Nour El Houda,
BENTAALLA-KACED Souad,
CHERGUI Abdelmalek

National Polytechnic School
of Algiers

The Role Of Covid-19 Pandemic In The
Acceleration Of Industrial Digital Transformation

Kaberi Pramanik

Banasthali Vidyapith
University

Global Impact Of The Pandemic On Engineering
lAnd Technology

Dr. Biljana llkovska
Dr. Bisera Kotevska Trifunova

PHO Clinical Hospital
Tokuda Hospital

Differences Between Hematology Parameters in
Hospitalized Patients With Delta And

Omicron Variant Of SARS-Cov-2 in Clinical
Hospital Bitola

Ipsita Jha,
Dr. L.R.K. Krishnan

VIT Business School,
Chennai, India

Pandemic: Impact On Globalisation And Tourism
Industry In India

Lecturer, PhD Irina-Ana DROBOT

Technical University of
Civil Engineering

Influence Of Covid-19 Crisis On Research

Ramya R.,
Dr. L.R.K. Krishnan

VIT Business School,
Chennai, India

Pandemic Induced Disruptions in The Lives Of
Immigrant Workers - Manufacturing Industry

lAnanda Majumdar

The University of Alberta

Concerns of Omicron Variant Corona Virus

Poornachandrika B
Dr. L.R.K. Krishnan

VIT Business School,
Chennai, India

Pandemic Induced Work Practices Impacting Job
Satisfaction
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TURKIYE’DE COVID-19 PANDEMIiSiYLE MUCADELEDE UMUMI HIFZISSIHHA
KANUNU’NUN ONEMIi

Ramazan GUNESER

Bolu Abant izzet Baysal University, Mehmet Tanrikulu Vocational School of Health Services, First and Emergency Aid
Department, Bolu.

M. Sc. Student, Eskisehir Osmangazi University, Institute of Health Sciences, History of Medicine and Ethics,
Eskisehir.

ORCID ID: 0000-0001-7877-4397

Nurdan KIRIMLIOGLU
Eskigehir Osmangazi University, Faculty of Medicine, History of Medicine and Ethics Department, Eskisehir.
ORCID ID: 0000-0003-3156-6616

OZET

Bulasici hastaliklar ve salginlar, tarih 6ncesi ¢aglardan beri 6nemli saglik sorunlarina yol agmis ve ¢ok sayida
insanin 6liimiine neden olmuslardir. 2019 yi1li Aralik ayinda ortaya ¢ikan ve tiim diinyay1 etkisi altina alan
COVID-19 pandemisini olumsuz etkileri giiniimiizde hala devam etmektedir. Tiim diinyada oldugu gibi
Tiirkiye’de de COVID-19 pandemisi ile miicadele kapsaminda hastaligin 6nlenmesi ve 6liimlerin azaltilmasi
adma baz1 tedbir ve uygulama kararlar1 alinmistir. Bu kararlar Cumhurbaskanlig1 ve Bakanlik genelgeleri, i1
Hifzissthha Kurul Kararlart yoluyla yiiriirlige konmustur. COVID-19 pandemisine yonelik alinan kararlarin
bir kisminin hukuki dayanagini 24.04.1930 tarih ve 1593 sayili Umumi Hifzissthha Kanunu olusturmaktadir.
Umumi Hifzissthha Kanunu Yeni Tiirk Devletinin kurulus yillarinda halk sagligint koruma adina ¢ikarilmis
kapsamli ilk kanundur. Halen yiiriirliikte olan Kanun 309 madde ve 15 boliimden olusmakta, Kanun’un ikinci
boliimiinde bulagict hastaliklar ve salginlara miicadeleye yonelik cesitli diizenlemeler yer almaktadir. Bu
calismada COVID-19 pandemi siirecine yonelik uygulamalarin ve alinan tedbirlerin Umumi Hifzissthha
Kanunu’ndaki hukuksal temellerine deginilmesi amaglanmistir. Kanun’un 23-28, 57, 64-66, 69, 72, 73, 77,
95, 282. maddeleri dogrultusunda bulasic1 ve salgin hastaliklarla miicadele kapsaminda COVID-19
pandemisine kars1 tedbirlerin alinmasi konusunda Saglik Bakanlii ile Il Umumi Hifzissthha Kurullarinin
gorevli kilindigr goriilmektedir. COVID-19 pandemisinde isyerlerinin kapatilmasi, vatandaslarin disari
cikmalarina yonelik kisitlamalar ve hastalardan uzak durulmasi adina alinan onlemler, karantina karar ve
tedbirleri ile as1 uygulamasinda bu maddeler géz oniinde bulundurulmustur. 1593 sayili Kanun’a aykiri
hareket edilmesi ve yasaklara uyulmamas: halinde idari para cezasi uygulanacagi goriilmektedir. Umumi
Hifzissthha Kanunu’nun yiiriirliie girmesinin tizerinden 92 yil gibi ¢ok uzun bir zaman ge¢gmesine ragmen
halen yiirtirliikte olarak COVID-19 pandemisinde hastaliga yonelik tedbirlerin alinmasi, sorunlarin 6nlenmesi
ve ¢Ozlime kavusturulmasinda temel olmasi lilkemiz saglik mevzuatindaki yeri ve 6neminin ne denli biiyiik

oldugunun agik olarak gostergesidir.

Anahtar Kelimeler: Tiirkiye, COVID-19 Pandemisi, Umumi Hifzissihha Kanunu, Saglik Mevzuati
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THE IMPORTANCE OF THE PUBLIC HEALTH LAW IN STRUGGLE WITH THE COVID-19
PANDEMIC IN TURKEY

ABSTRACT

Infectious diseases and outbreaks have caused significant health problems and caused death of many people
since prehistoric times. Unfavorable effects of the COVID-19 pandemic, which affect the whole world since
December 2019, still continue in the present days. As in the whole world, some measures and implementation
decisions have been taken in Turkey to prevent the disease and reduce deaths within the scope of fighting the
COVID-19 pandemic. These decisions were put into effect through Presidency and Ministry Circulars and
Provincial Health Board Decisions. The legal basis of some of the decisions taken regarding the COVID-19
pandemic is the Public Health Law dated 24.04.1930 with 1593 number. The Public Health Law is the first
comprehensive law enacted to protect public health during the founding years of the New Turkish Republic.
The Law currently in force consists of 309 articles and 15 sections, and in the second section of the Law,
there are various regulations to struggle infectious diseases and outbreaks. In this study, it is aimed to touch
on the legal basis of the practices and measures taken for the COVID-19 pandemic process in the Public
Health Law. It is seen that the Ministry of Health and Provincial Health Boards are assigned to take measures
against the COVID-19 pandemic within the scope of fighting infectious diseases and outbreaks in line with
the articles 23-28, 57, 64-66, 69, 72, 73, 77, 95, 282 of the Law. In the COVID-19 pandemic, these articles
were taken into consideration in the closure of workplaces, restrictions on citizens to go out, and the measures
taken to stay away from patients, quarantine decisions and measures, and vaccine application. It is seen that
an administrative fine will be applied in case of violation of the Law No. 1593 and non-compliance with the
prohibitions. Despite the fact that 92 years have passed since the Public Health Law came into force, it is still
in force. It is the basis for taking measures against the disease, preventing and solving the problems in the
COVID-19 pandemic is a clear indication of its place and importance in our country's health legislation.

Keywords: Turkey, COVID-19 Pandemic, Public Health Law, Health Legislation
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COVIiD 19 PANDEMIiSi DONEMINDE GLOBAL HAVAYOLU SIRKETLERININ FINANSAL
PERFORMANSLARININ DEGERLENDIRILMESI

Meziyet Sema ERDEM
Bolu Abant izzet Baysal University, Faculty of Economics and Administrative Sciences,
ORCID: 0000-0002-5689-9014

OZET

Diinya ekonomisi agisindan vazgecilmez bir konumda olan havayolu ile ulagim sektoriindeki biiyiime hizi,
ekonomik krizler, salgin hastaliklar ve teror olaylari gibi bazi sebeplerle zaman zaman sekteye ugramis
olmasina ragmen, uzun vadede sektor biiylimesini slirdiirmiistiir. Bununla birlikte tiim maliyet unsurlarinin
sik1 kontrolii ve ¢ok gelismis yontemlerle planlama yapilmasi durumunda bile, onceden Ongoriilemeyen
olaylar nedeniyle sektoriin cirosunda ani diisiislerin yasandigr dénemler de olmustur. Nitekim 2019 yili
sonunda ortaya ¢ikan COVID-19 Pandemisi 2020 ve 2021 yillarinda tiim diinyay1 etkisi altina almis, bu
durumda Ozellikle havayolu sirketlerinin finansal ve operasyonel performanslarini derinden etkilemistir.
Onceki yillarda artan talebe bagl olarak yolcu tasima kapasitelerini artiran ve filosunu genisleten havayolu
sirketlerinin, 2020 ve 2021 yillarinda ortaya ¢ikan talep yetersizligi nedeniyle atil kalan ucak ve ekipmanlari,
bu yillarda gelir yaratamaz hale gelmistir. Ayrica sirketlere ait sabit maliyetlerde bu dénemde hava yolu

sirketlerinin finansal yapilari iizerinde ciddi bir yiik olusturmustur.

Havayolu isletmelerinde biiylimenin ve faaliyetlerin siirdiiriilebilirligi gelecege doniik yatirnm karar
alabilmelerine bagli bulunmakta, sirketlerin gelecege yonelik yatirim kararlarimi alabilmeleri ise sektor
isletmelerinin ~ operasyonel ve  finansal performans  gostergeleriyle dogru  orantili  olarak
gerceklestirilebilmektedir. Bu ¢alismada yolcu tagima kapasitesi agisindan diinya {lizerinde ilk on biiyiik sirket
arasina giren ve kiiresel bazda faaliyet gosteren havayolu sirketlerinin, 2017- 2021 donemindeki finansal
performanslari, geleneksel finansal analiz yontemleri ile incelenmis, aragtirmaya konu olan yillarda bu
sirketlerin finansal basarisizlik yada iflas etme risklerinin bulunup bulunmadigi, hesaplanan Altman Z

degerleri ile tespit edilmeye caligilmistir.

Elde edilen bulgulara gore; sektérde 2018 ve 2019 yillarinda biiyiime gosteren satig hasilati kalemlerinde
2020 yi1linda dikkate deger bir sekilde gerileme olmus, 2020 yil1 sektor i¢in her agidan basarisiz bir yil olarak
tarihe gegmistir. Maliyet kalemlerinin zaten ¢ok yiiksek oldugu sektorde, kiiresel bazda faaliyet gosteren bazi
havayolu sirketlerinin bu donemde finansal agidan sikintiya diistiikleri ve hatta iflasin esigine kadar geldikleri

saptanmuigtir.
Anahtar Sézciikler: Finansal Performans, Finansal Analiz, iflas Tespiti, Havayolu Sirketleri.
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EVALUATION OF FINANCIAL PERFORMANCES OF GLOBAL AIRLINES DURING THE
COVID 19 PANDEMIC PERIOD

ABSTRACT

Although the growth rate in the transportation sector, which is indispensable in terms of the world economy,
has been interrupted from time to time due to some reasons such as economic crises, epidemics and terrorist
incidents, the sector has continued to grow in the long run. However, even in the case of strict control of all
cost elements and planning with very advanced methods, there have been periods when the turnover of the
sector has suddenly decreased due to unforeseen events. As a matter of fact, the COVID-19 pandemic, which
emerged at the end of 2019, affected the whole world in 2020 and 2021, and in this case, it deeply affected the
financial and operational performances of airline companies. Airline companies, which increased their
passenger carrying capacity and expanded their fleet due to the increasing demand in previous years,
remained idle due to the lack of demand in 2020 and 2021, and they became unable to generate income in
these years. In addition, the fixed costs of the companies created a serious burden on the financial structures

of the airline companies in this period.

The sustainability of growth and activities in airline companies depends on their ability to make future
investment decisions, and the companies' ability to make future investment decisions can be realized in direct
proportion to the operational and financial performance indicators of the sector enterprises. In this study, the
financial performances of the airline companies, which are among the top ten largest companies in the world
in terms of passenger carrying capacity and operating on a global basis, in the period of 2017-2021 were
examined with traditional financial analysis methods, and whether these companies have financial failure or
bankruptcy risks in the years that are the subject of the research. , was tried to be determined with the

calculated Altman Z values.

According to the findings obtained; Sales revenue items, which grew in 2018 and 2019 in the sector,
decreased significantly in 2020, and 2020 went down in history as an unsuccessful year for the sector in every
respect. It has been determined that some airline companies operating on a global basis in the sector, where
cost items are already very high, fell into financial difficulties in this period and even came to the brink of
bankruptcy.

Keywords: Financial Performance, Financial Analysis, Bankruptcy Detection, Airline Companies.
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COVID-19 PANDEMIiSINiN KADINLAR UZERINDEKI SOSYAL ETKIiLERi BIiR KAMU
KURUMU ORNEGI

Ozlem SAHIN
Bagcilar Belediyesi, Kadin ve Aile Kiiltiir Sanat Merkezi, Koordinatér, Istanbul, Tiirkiye
ORCID: 0000-0002-7368-2191

Gokce SAHIN
Istanbul Arel Universitesi, Lisansiistii Egitim Enstitiisii, Hemsirelik Yiiksek Lisans, Istanbul, Tiirkiye
ORCID: 0000-0002-2303-0873

OZET

2019’un Mart ayinda Cin’in Wuhan kentinde ortaya ¢ikan Covid-19 viriisii ¢ok kisa siire icerisinde tiim
diinyaya yayilmis ve Diinya Saglik Orgiiti (WHO) tarafindan kamuoyuna “Kiiresel Pandemi” olarak ilan
edilmistir (WHO, 2019). Covid-19 viriisiiniin beklenmedik sekilde hizli yayilisi iilkeleri gerek kendi iclerinde
gerekse iilkeler arasi karantinaya ve ek oOnlemlere mecbur birakmistir. Bu Onlemler igerisinde egitim-
Ogretime ara verilmesi, evden c¢alisma, sosyal yasam olarak izolasyon uygulanmast vb. dnlemler kadinlar
lizerinde ekstra yiikiimliiliiklere neden olmustur. Egitim-Ogretime ara verilmesi ile ¢ocuklarm, uzaktan
calisma ile eslerin evde kalma siireleri ve ihtiyaglari artmistir. Ulkemizde genel olarak cocuk bakim gorevi ve
ev islerinin koordinesi kadin sorumlulugunda goriildiigiinden ve es ve ¢ocuklarin neredeyse siirekli evde
bulunmalari, temizlik, yemek, aligverig, pandemiye karsi gerekli hijyenin saglanmasi vb. sorumluluklarin
artisina yol agmustir. Calismamizin amaci Covid-19 Pandemisinin Kadimlar Uzerindeki Sosyal Etkileri
incelemek olup Bir Kamu Kurumu Ornegi ile irdelemektir. Calismamizin kavramsal kismu literatiir taranarak
olusturulmustur. Nitel arastirma yontemlerinden goriisme ve gézlem yontemleri ile ¢oklu veri toplama teknigi
kullanilarak elde edilen veriler yorumlanmistir. Calismamizin sonug¢ kisminda pandemi siirecinde kadinlarin
stirekli evde kalma, sosyallesememe, koronafobi, stres artisi, beslenme seklinde degisiklik ile kilo alimi ve
obezite olusumu {iizerinde artan bu is yiikiiniin oncelikle fizyolojik ve psikolojik problemlere yol agtigi

sonucuna ulagilmistir. Bu sonuglar dogrultusunda ilgililere baz1 6nerilerde bulunulmustur.
Anahtar Kelimeler: Covid-19, Kadin, Sosyal Etki, Koronafobi.

THE SOCIAL IMPACTS OF THE COVID-19 PANDEMIC ON WOMEN A PUBLIC INSTITUTION
EXAMPLE

ABSTRACT

The Covid-19 virus, which emerged in Wuhan, China in March 2019, spread all over the world in a very short
time and was declared a "Global Pandemic" by the World Health Organization (WHO) (WHO, 2019). The

unexpectedly rapid spread of the Covid-19 virus has forced countries to quarantine and additional measures
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both within and between countries. Among these measures, interruption of education, working from home,
isolation as a social life, etc. The measures have resulted in extra obligations on women. With the interruption
of education-teaching, the length of stay at home and the needs of children and spouses with remote working
have increased. In our country, since the coordination of child care and housework is seen as the
responsibility of women in general, the fact that spouses and children are almost always at home, cleaning,
food, shopping, providing the necessary hygiene against the pandemic, etc.led to increased responsibilities.
The aim of our study is to examine the Social Effects of the Covid-19 Pandemic on Women and to examine it
with the Example of a Public Institution. The conceptual part of our study was created by scanning the
literature. The data obtained by using interview and observation methods from qualitative research methods
and multiple data collection technique were interpreted. In the conclusion part of our study, it was concluded
that this increased workload on women's constant stay at home, inability to socialize, coronaphobia, increased
stress, changes in diet, weight gain and obesity during the pandemic process lead to physiological and
psychological problems. In line with these results, some suggestions were made to the interested parties.

Keywords: : Covid-19, Woman, Social Impact, Coronafobia.
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NASIL CARPITIYORUZ? DIJITAL CAGDA YANLIS BILGI SORUNUNA DAIR SAPTAMALAR,
COZUM VE ONERILER

Rabia ZAMUR TUNCER
Istanbul University, Faculty of Communication, Department of Journalism, Beyazit Campus
ORCID: 0000-0001-9922-0334

OZET

Dijital medyanin yiikselisiyle birlikte, bilgi akisinin kaynaklarinin tartisilmasi tepe noktasina varmistir. Gerek
geleneksel medya gerekse dijital platformlar i¢in yanlis bilgi stratejik dnemini korumaya devam etmektedir.
Matbaanin kesfi ve yaygin kullanimi ile bilgi ve bellegin denetimi, yazi ve yazidan da daha gii¢lii matbaa ile
saglanmaya basladigindan beri baska bir deyisle iletisim teknolojilerinin gelisimine paralel olarak bilgi
akisinin farkli kaynaklari, bilgiyi liretmenin, yaymanin ya da ¢arpitmanin 6zel amaglart olmustur. Aile, sosyal
gruplar, iletisim teknolojileri gibi kaynaklardan akan bilgi, bir slire sonra bireylerin ve grup lyelerinin
kolektif bellegini olusturmaya baslamistir. En son gelinen noktada, akan bu bilgilerin niteligi, glinlimiizde
artan onemine paralel olarak, medya etigi icinde daha fazla tartigilir olmustur. Nitekim tiim diinyay1 olumsuz
etkileyen COVID-19 pandemisinde yaniltici bilgi/haber veya ¢arpitilmig bilgi tarihte hi¢ olmadig1 kadar hizli
yayilmis, hastaliga karsi verilen miicadelenin yalnizca saglik boyutuyla sinirli olmadigi, bu siirecte ortaya
cikan asilsiz, sahte ve yanlis bilgilerin de toplum sagligina en az viriis kadar zarar verme potansiyeli tasidigi
goriilmiistiir. Bu perspektiften yola ¢ikan ¢alisma igerisinde, sahte, yalan, yaniltici, hedefli, yanlis bilginin
ozelliklerine odaklanilmakta, yanlis bilgi igeriklerinin maruz kalan agisindan nasil olumsuz ¢iktilara
doniigebildikleri ele alinmakta ve literatiirdeki yanlis bilgi tiirlerine deginilerek, olast ¢oziim Onerileri

aktarilmaktadir.
Anahtar Kelimeler: Yanlis Bilgi, Carpitma Dinamikleri, Covid-19

SYNTHESIS AND CHARACTERIZATION OF PRESSURELESS SINTERED CORDIERITE-
BASED / h-BN COMPOSITES

ABSTRACT

Cordierite that is one of the important phases found in the MgO-Al,03-SiO, (MAS) system has the chemical
formula 2MgO.2Al,03.5Si0,. Cordierite which can offer a combination of properties varying from excellent
thermal shock resistance resulting from its low thermal expansion coefficient, to high thermal and chemical
stability, high refractoriness and mechanical strength is widely used in industrial applications. In this study,
5%, 10%, 15% and 20% by weight h-BN was added to the cordierite stoichiometry and the characterization
studies of the obtained composites were carried out. The powder mixture prepared according to the cordierite

stoichiometry was mechanically activated for 1 hour. Then, the different proportions of h-BN was added to
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activated mixture and the obtained new powder mixture mixed in a ball mill. The four different compositions
obtained were shaped by dry pressing and compact discs sintered at 1350 © C for 1 hour under Ar atmosphere.
Densification, microstructural and thermal properties of samples were investigated. Cordierite as the main
phase was identified in the samples and in addition to this phase, spinel, h-BN and a very small amount of
glassy phase was determined. It was determined that in the samples, the linear shrinkage, apparent porosity
and water absorption amount increases with h-BN addition, while the density value was decrease. As to the

highest thermal conductivity value was measured in samples with 10% by weight h-BN additive.

Keywords: Cordierite, Ceramic Composites, h-BN, Thermal Properties
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COVID-19 PANDEMISINDE BIREYLERIN TRAVMA SURECINDEKI PSIKOLOJIK
DEGISIMLERI ANKSIYETE, OZ DUYARLILIK, BASA CIKMA YOLLARININ INCELENMESI:
BOYLAMSAL BiR CALISMA

Dilan Tosun
Acibadem Mehmet Ali Aydimlar Universitesi, Psikoloji Boliimii
ORCID: 0000-0002-5549-9377

Seyda Tiirk Smith
Acibadem Mehmet Ali Aydimlar Universitesi, Psikoloji Boliimii
ORCID: 0000-0003-0531-7018

OZET

Tiim diinyay1 ekonomik, sosyal ve psikolojik olmak {izere ¢esitli yonlerden etkileyen COVID-19 salginin
psikolojik boyutlarini incelemek iizere yapilan bu arastirmada ii¢ ay araliklarla iki tekrarli 6l¢tim alinarak 18-
40 yas ve en az lise mezunu katilimcilarin pandemi siirecinde yasadiklar1 psikolojik degisimler arastirilmistir.
2020 yilinin Mayis ayinda 6n 6l¢tim 240 kisi ile, Eyliil ayinda ayni katilimcilarla son 6l¢iim ise 50 kisi ile
gerceklestirilmistir. Katihmcilara Beck Anksiyete Olgegi, Oz Duyarlilik Olcegi ve Stresle Basa Cikma
Yollar1 Olgegi verilmistir. Veriler iliskili Orneklemler icin T testi ile analiz edilmistir. ki zaman dilimindeki
Olgtimler karsilastirildiginda son dlgiimde katilimcilarin 6z duyarhiliklart [t 9) =-7.49, p<0.01], anksiyete
diizeyleri [t a9 =-17.11, p<0.01]ve duygu odakli basa ¢ikma yolunu kullanmalarinda [t @9) =-3.13, p<0.01]
artis oldugu goriilmiistiir. Problem Odakli Basa Cikma Yolunun [t(49) =-3.13, p<0.01] ise 6n 6l¢lim puanin
son Ol¢im puanindan daha diisiik oldugu bulunmustur. Pandemi siirecinin farkli asamalarinda kisilerin
anksiyete diizeylerinin arttig1, vaka sayilarinin artmasiyla birlikte pandeminin kontrol edilemez ve siiresinin
belirsiz olmasi karsisinda kisilerin duygu odakli basa ¢ikma yolunu kullandigi ortaya ¢ikmistir. Pandeminin
su anda devam etmesi, ileride de benzer ya da farkli pandemilerin goriilme olasilig1 nedeniyle bu siiregte

bireylere nasil yardim saglanabileceginin klinik agidan 6nemi tartisilmistir.
Anahtar Sézciikler: COVID-19, Anksiyete, Oz duyarlilik, Stresle Basa Cikma Yollar

PSYCHOLOGICAL CHANGES IN THE TRAUMA PROCESS OF INDIVIDUALS IN THE COVID-
19 PANDEMIC, ANXIETY, SELF-SENSITIVITY, EXAMINATION OF COLLECTION: A
LONGITUDINAL STUDY

ABSTRACT

This study examines the psychological dimensions of the COVID-19 epidemic which affected the whole
world in various aspects, including economic, social and psychological, Two repeated measurements in the
beginning of the pandemic were taken at three-month intervals, and the psychological changes experienced by
the participants aged 18-40, and with minimal high school education were investigated in this process. In

May 2020, the pre-test measurement was carried out with 240 people, and in September with the same
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participants, the post-test was carried out with 50 people. The participants took the Beck Anxiety Scale, the
Self-Compassion Scale, and the Ways to Cope with Stress Scale. Data were analyzed by T-test for Related
Samples. When the measurements at the two times were compared, the participants' self-compassion [t (49)
=-7.49, p<0.01], anxiety levels [t (49) =-17.11, p<0.01], and use of emotion-focused coping [t (49) =-3.13,
p<0.01] increased in the post-test. On the other hand, problem-focused coping [t(49) =-3.13, p<0.01] was
found to be lower in the pre-test than the post-measurement scores. It was shown that people's anxiety levels
increased in the later stages of the pandemic process, and with the increase in the number of covid cases,
people used more emotion-focused coping in the face of uncontrollable conditions and uncertainty regarding
the duration of the pandemic. Due to the ongoing pandemic and the possibility of similar or different

pandemics in the future, it was discussed how to provide psychological services to individuals during this

process.

Key words: COVID-19, Anxiety, Self- compassion, Ways of Coping.
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OZET

Aragtirmanin amaci, Covid-19 pandemi siirecinde yiiriitillen uzaktan egitim uygulamalarinin 6grenciler,
ogretmenler ve veliler agisindan nasil algilandigini ve degerlendirildigini belirlemek; ulasilan sonuglara gore
yasanilan sorunlara ¢oziim Onerileri gelistirmektir. Arastirmada nitel arastirma tekniklerinden i¢ ice gegmis
durum deseni kullamlmustir. Arastirmanm katilimcilari Izmir ilinde yasamakta olan, maksimum cesitlilik
ornekleme yontemiyle secilen ve farkli paydaslarin goriislerini temsil edecek sekilde belirlenen 10 6grenci, 10
ogretmen Ve 10 veliden olugsmaktadir. Veri toplama yontemi olarak yar1 yapilandirilmis goriigme tekniginden
yararlamlmustir. Veriler, tiimevarimsal bir perspektifte betimsel analiz teknigi ile analiz edilmistir. Bu siiregte,
katilimcilarin ifadelerine gore kodlama, kodlardan kategoriler olusturma ve ulasilan kategorilerin arastirmanin
problemiyle iliskilendirilmesi ile belirlenen temalara gore analizler yapilmistir. Arastirmada belirlenen alt
problemler ile elde edilen bulgular iliskilendirilerek 6gretmenlerin, 6grencilerin ve velilerin degerlendirmeleri
temalarina ulasilmis ve katilimcilarin uzaktan egitim uygulamalarina iliskin goriisleri bu temalar altinda
ayrintili olarak verilmistir. Buna gére bazi sonuglar su sekildedir: Ogrencilerin ve dgretmenlerin uzaktan
egitime iligskin algilarinin velilerin algilarina gore daha olumsuz oldugu saptanmistir. Ulasilan sonuglara gore
veliler 6gretmenlerden, 6gretmenler de Ggrencilerden biraz daha olumlu algiya sahipken, 6grenciler daha
olumsuz algiya sahiptirler. Arastirmada elde edilen olumlu bir sonug, 6gretmenlerin bu siirecteki bireysel
cabalarinin tiim katilimcilarca olumlu olarak degerlendirilmis olmasidir. Velilerin 6grenci ve dgretmenlere
gore daha olumlu goriislere sahip olmalari, onlarin uzaktan egitim siirecini “Cocuklarinin egitimi i¢in bu
kosullarda olabilecek yararli bir uygulama” ve “Okullarin ve ogretmenlerin ilgileri ve desteklerinin iyi”
oldugu yoniindeki goriigleridir. Ulasilan bu sonuglara gore uzaktan egitim siirecinin 6grenciler ve dgretmenler
tarafindan olumsuz algilanmasinin 6nemli nedenleri olarak; MEB’in yeterince destekleyici dnlemler almamis
olmasi, siireci yonetenlerce kararli davranilmamis (okulun agilmasi-kapatilmasi, siniflarin seyreltilmesi, vb.)
olmas1 ve bagh olarak siirecin iyi yonetilememis olmasi, 6grenci katiliminin yeterince saglanamamis olmast,
teknoloji ve internet desteginin verilememis olmasi ile biitiin bunlar nedeniyle uygulamalarin egitime
etkisinin ve sonuglarinin yetersiz oldugu gosterilebilir.

Anahtar Kelimeler: Uzaktan Egitim, Ogrenci, Ogretmen, Veli, Degerlendirme.
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EVALUATIONS OF STUDENTS, TEACHERS AND PARENTS OF THE DISTANCE EDUCATION
PROCESS

ABSTRACT

The aim of the research is to determine how the distance education applications carried out during the Covid-
19 pandemic process are perceived and evaluated by students, teachers and parents; is to develop solutions to
the problems experienced according to the results achieved. In the research, integrated case study, one of the
qualitative research techniques, was used. The participants of the research consist of 10 students, 10 teachers
and 10 parents living in Izmir, selected by the maximum diversity sampling method and determined to
represent the views of different stakeholders. Semi-structured interview technique was used as the data
collection method. The data were analysed through the descriptive analysis technique in an inductive
perspective. In this process, analyses were made according to the themes determined by coding according to
the statements of the participants, creating categories from the codes and associating the reached categories
with the research problem. By associating the sub-problems identified in the research with the findings
obtained, the themes of process, access, participation, support, impact and result were reached and the
participants' views on distance education practices were given in detail under these themes. Accordingly,
some results are as follows: It has been determined that the perceptions of students and teachers about
distance education are more negative than the perceptions of parents. Based on the results, parents have a
more positive perception than teachers and teachers have a slightly more positive perception than students,
while students have a more negative perception. A positive result obtained in the research is that the
individual efforts of the teachers in this process were evaluated positively by all participants. The fact that
parents have more positive opinions than students and teachers is their opinion that the distance education
process is "a useful application that can be used under these circumstances for the education of their children”
and that "the interests and support of schools and teachers are good". In the light of these results, the
important reasons for the negative perception of the distance education process by students and teachers could
be indicated as follows: The Ministry of National Education did not take enough supportive measures, the
administrators of the process did not act decisively (opening and closing the school, reducing the numbers of
students in classes, etc.) and the process was not managed well, student participation was not adequately
provided, technology and internet support were not provided; therefore, the effects and results of the practices

on education are insufficient.

Keywords: Distance Education, Student, Teacher, Parent, Evaluation.

1. GIRIS

www.isarconference.org 1. INTERNATIONAL PANDEMIC STUDIES CONGRESS 26-27/03/2022
--23--


http://www.isarconference.org/

i(/

10N4
SN
(4
y W
3
f
Vi

Covid-19 pandemisi kiiresel ¢apta bir egitim krizine neden olmustur. Diinyanin dort bir yaninda egitim
sistemleri, COVID-19'un yayilmasini kontrol altina almak amaciyla halk sagligi cabalarinin bir pargasi olarak
okullarin kapanmasinin ardindan benzeri goriilmemis bir zorlukla kars1 karsiya kalmistir (UNESCO, 2020).
Salgin nedeni ile yiiz yiize egitime ara verilip okullarin kapatilmasi 150 iilkede 1,6 milyardan fazla 6grenciyi
etkilemistir. Bu yasanan kriz, diinyadaki tiim egitim sistemlerini durma noktasina getirmistir (The World
Bank, UNESCO ve UNICEF, 2021). Bu siirecte iilkeler egitim kayiplarin1 en aza indirebilmek icin yeni
yontemler iiretmeye calismiglar ve bir 6grenme modeli olan ‘uzaktan egitim uygulamalarini’ devreye
sokmuslar, dijital teknolojilerin mevcudiyetini ve erigimini saglamak durumunda kalmiglardir. Covid-19
salgini, egitim sistemlerini desteklemek i¢in esnek, kapsayici ve dayanikli bilgi ve iletisim teknolojisi

politikalar1 gelistirmenin 6dnemini kanitlar niteliktedir (The World Bank, 2022).

Dijital teknolojiler pandemi krizinde iilkelerin egitim sorunu ¢ikmazinda kullandiklart bir ¢6ziim noktasi
olmustur (OECD, 2021:s.4). Uzaktan egitim iletisim teknolojileri aracilig1 ile farkli mekanlardaki 6grenci,
egitmen ve Ogretim materyallerinin bir araya geldigi egitim faaliyetidir (Simonson, Smaldino ve Zvacek,

2015). Uzaktan egitimle 6grenme siireci; zaman ve mekan 6tesi bir nitelige tasinmaktadir (Demir, 2014).

Uzaktan egitim yoluyla ger¢eklesen uzaktan 6grenme, sinif disinda herhangi bir ortamda yapilan eszamanl ya
da es zamansiz 0gretimi ifade etmektedir. Eszamanli 6grenmede 6gretmenin 6grencilere 6grenme deneyimleri
hakkinda aninda geri bildirim vermesi s6z konusu iken es zamansiz (kendi kendine 6grenme) 6grenmede
ogrenciler kendi hizlarinda ve belirledikleri zamanda 6grenme deneyimlerini diizenleyebilmektedirler (The

World Bank, 2021: 14).

UNICEF’in (2020) raporu 6grencilerin evde teknolojik ara¢ gereclere sahip olsalar da evdeki isleri yapma
baskisi, ¢calismaya zorlanmalari, 6grenme i¢in elverissiz bir ortamda bulunmalari ve egitimde destek eksikligi
gibi nedenlerle bu ara¢ gerecleri kullanamayabildiklerini dolayisiyla uzaktan 6grenme etkinliklerine
katilamayabildiklerini gostermektedir. Rapora gore yoksul hanelerden gelen ve kirsal kesimde yasayan okul
cagindaki cocuklar, okullarin kapanmasi siirecinde uzaktan egitime erisim sorununu agik ara farkla en fazla
yasayan O0grenci grubu olmustur. Diinya genelinde uzaktan egitime erisemeyen dgrencilerin % 72'si en yoksul

hanelerde; % 75’1 kirsal alanlarda yasamaktadir.
Tiirkiye’de Covid-19 Siirecindeki Egitim Uygulamalar

Tiirkiye’de ilk Covid-19 vakasmin goriilmesi 11 Mart 2020 tarihinde olmustur. 11 Mart tarihinden bir giin
sonra ise llkedeki tiim egitim Orgiitlerinde salgin yayiliminin oniine gecilebilmesi nedeni ile yiiz yiize egitime
ara verilmistir. Yiiz yiize egitime ara verilmesinden bir hafta sonra (23 Mart 2020) 6grencilere TRT EBA
(Egitim Bilisim Ag1) TV’den konu anlatimlar1 sunulmaya baslanmistir. Yine bu siirecte ¢esitli egitim
icerikleri EBA platformuna yliklenerek oOgrencilerin kullanimina sunulmustur. Bakanlik bir siire bu
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uygulamalardan bir siire sonra ilk olarak merkezi sinavlara hazirlanan dgrenciler i¢in canli ders uygulamasini
gelistirmistir. Canli ders uygulamalar1 Bakanlik tarafindan daha sonra tiim egitim kademelerini kapsayacak
sekilde genisletilmistir. Canl1 ders uygulamalar1 23 Mart 2020 tarihinden 19 Haziran 2020’ye kadar devam
etmis ve 2019-2020 egitim 6greti yili uzaktan egitim uygulamasi ile tamamlanmistir (Emin ve Altunel, 2021).
2020-2021 egitim 6gretim yilinda ise egitim sistemlerinde kalici bir uygulama olacag: diisiiniilen hibrit egitim
uygulamasi tiim diinyada oldugu gibi Tiirkiye icin de ¢ikar bir yol olarak goriilmiis, egitim donemi canli ders
ve hibrit egitim uygulamalar1 ile sonlandirilmistir. 2021-2022 egitim 6gretim yilinda tiim temel egitim ve
ortadgretim kurumlarinda yiiz yilize egitime gecilmis, yiliksekogretim kurumlarinda ise hibrit egitim

uygulamalarina devam edilmektedir.
Pandemi Siirecinde Uygulanan Uzaktan Egitim ve Etkileri

Pandemi siirecinde okul ¢aginda kardesi olan 6grenciler kullandiklar1 teknolojik araglarin sayica ve nitelik
olarak yetersiz olmasi nedeni ile uzaktan egitime erisim sorunu yasamislardir (Kabapinar, Kanyilmaz, Kochan
ve Atik, 2021). Bunun disinda pandemi siirecinde uygulanan uzaktan egitimin olumsuzluklar1 arasinda
Ogrencilerin yogun bir izolasyona maruz kalmasi, sosyal becerilerinin gelisememesi, ekran bagimliliginin
artmasi, evde kontrolsiiz kalmalari, evin daha ¢ok dinlenme ortami1 olarak goriilmesi, zararli online iceriklere
maruz kalinmasi ve 6lgme degerlendirme c¢alismalarinin yapilamamasi siralanabilir (Bayburtlu, 2020; Arslan

ve Ar1, 2021; Aslan, Ar1 ve Kanat, 2021; Konca ve Cakir, 2021; Uresin, ilik, Anil ve Alicioglu, 2021).

Covid-19 nedeniyle sosyal uzaklasma, evde kalma zorunluluklari, ¢evrim igi yapilan dersler, bulas riski ve
gelecegin belirsiz olmasi grencilerin zihin sagligini olumsuz etkilemistir (Ozok, 2020). Covid-19’un
psikolojik etkileriyle bas etmekte yeterli kaynaklara sahip olmayanlar huzursuzluk, iiziintii, korku, endise,
stres ve depresyon ile miicadele etmek durumunda kalmislardir (Kara, 2020; Rodriguez-Hidalgo, Pantaleon,
Dios ve Falla, 2020). Ogrencilerde anksiyete, depresyon, stres ve uyku sorunlart artmistir (Grubic, Badovinac
ve Johri, 2020; Uresin, ilik, Anil ve Alicioglu, 2021). Velilerin ve dgrencilerin % 81’1, gretmenlerin ise %

90’11 pandemi siirecinde uygulanan uzaktan egitimi faydasiz ya da az faydali bulmaktadirlar (Tas, 2021).

Bu c¢alisma Tiirkiye’de Covid-19 pandemi siirecinde yiiriitiillen uzaktan egitim uygulamalarinin 6grenciler,
ogretmenler ve veliler tarafindan nasil degerlendirildiginin, uygulamada ne gibi sorunlar yasandiginin ve

yasanan sorunlar karsisinda alinabilecek ¢6ziim onerilerinin tespit edilmesi agilarindan 6nemli goriilmektedir.

2. ARASTIRMA VE BULGULAR
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2.1. Arastirmanin Amaci

Arastirmanin amaci, Tiirkiye’de yasanmakta olan Covid-19 pandemi siirecinde yiiriitiilmekte olan egitim
uygulamalarinin Ogrenciler, 68retmenler ve veliler agisindan nasil degerlendirildigini belirleyebilmek,
yasanmig ve yasanilmakta olan sorunlar i¢in egitim sisteminin karar ve politika merkezi olan iist sistem
yonetimine (MEB), egitimin gerceklestirildigi kurumlar olan okullardaki yonetici ve 6gretmenler ile ilgili
bilim insanlarma yonetsel, egitsel, ogretim siireci, teknoloji, katilim ve Ogretim programi gibi egitim

stirecinde etkili oldugu kabul edilen degiskenlere iliskin ¢6ziim 6nerileri gelistirmektir.
2.2. Yontem

Bu arastirmada, nitel arastirma yontemi kullanilmistir. Katilimcilarin Tiirkiye’de uygulanmakta olan uzaktan
egitim silirecine iliskin goriiglerinin derinlemesine aciga ¢ikarilmasi amaglanmistir. Veri toplama yontemi
olarak yar1 yapilandirilmis goriisme teknigi kullanilarak katilimcilarin olgulara iliskin algi ve beklentileri

saptanmigtir.
2.2.1. Analiz Teknikleri

Okul yoneticileri, 6gretmen, Ogrenci ve velilerle gerceklestirilen goriismeler betimsel analiz yontemi ile
coziimlenmistir. Veriler, timevarimsal bir perspektifte analiz edilmistir. Tiimevarimda ana hedef kavram ve
iliskilere erismektir. Bu amagla 6ncelikle verilen yanitlara gére kodlama, siniflama yapilarak arastirmanin
problemiyle iliskilendirilecek bigimde temalar olusturulmustur. Temalarin bulunmasi, verilerin kodlara ve
siniflamalara gore diizenlenmesi, tanimlanmasi ile verilerin yorumlanmast islemleri siireci ile
gergeklestirilmektedir (Yildinm ve Simsek, 2016). Verilerin analizi sirasinda asagidaki islem basamaklar

izlenmistir:

1. Goriisme kayitlan transkript edilmis ve acik kodlama yapilmistir. Aktarilan veriler bazen sozciik,

bazen sozciik grubu, bazen ciimle, bazen de paragraf olarak kodlanmustir.

Tablo 2.2.1. Ornek kodlama ifadesi

Alinti Kod Kategori Tema
“Okulda bulunan ¢ogu swmiftaki oOgrencilerin yarisi
uzaktan egitime katilmamaktadir. Diger yarist ne Katihm Ogretmenlerin
yapwyor bilmiyoruz. Kayip, teknolojiye bagimli bir engelleri Katilim degerlendirmeleri

nesil.”

2. Tematik kodlamalar yapilandirilmis, kodlar arasindaki benzerliklerden faydalanilarak daha genel
temalara ulasilmaya caligilmistir.

3. Kodlama yapilirken ve temalar olusturulurken aragtirma amaglar (alt problemleri) goéz Oniinde

bulundurulmustur.
4. ¢ giivenirlik agisindan temalarla alt kodlarin uyusmasina, dis giivenirlik acisindan da temalarin
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kendi aralarinda biitiinliikk olusturmasina 6zen gosterilmistir.

5. Tiim bu diizenlemeler sonunda betimsel analize son hali verilmistir.
2.2.2. Arastirmamn Katilimcilari

Arastirmanin katilimeilar1 Izmir ilinde yasamakta olan, maksimum ¢esitlilik drnekleme yontemiyle segilen ve
farklt paydaslarin goriislerini temsil edecek sekilde belirlenen 10 6grenci, 10 6gretmen ve 10 veliden
olugmaktadir. Calisma grubunun olusturulmasinda her bir kiime i¢in hi¢bir ayrim gdzetmeksizin sadece
Ogretmen, Ogrenci ve veli olmasi niteligi aranmistir. Maksimum ¢esitlilik orneklemesi, c¢esitlilik gdsteren
durumlar arasinda ortak ya da paylasilan olgularin varhigin1 kesfetmek ve bu ¢esitlilige gore problemin farkl

boyutlarini belirlemeyi saglamaktadir (Yildirim ve Simsek, 2008:77).
2.2.3. Arastirmanmn Problemi ve Alt Problemleri

Bu bdliimde arastirmanin problemi ve alt problemleri verilmektedir. Alt problemler problemi agimlayan

iliskili problemlerden olusturulmustur.

Problem

Okullarda uygulanmakta olan uzaktan egitim uygulamalarina iliskin Ogretmen, 6grenci ve veli algilan

nasildir?

Alt Problemler

1. Ogretmenler uzaktan egitim ve canli ders siirecini nasil degerlendirmektedirler?
2. Ogrenciler uzaktan egitim ve canli ders siirecini nasil degerlendirmektedirler?

3. Veliler uzaktan egitim ve canli ders siirecini nasil degerlendirmektedirler?

2.2.4. Veri Toplama Araclar

Uzaktan egitime ilisin katilimcilarin gorlislinii toplamak iizere “Yar1 Yapilandirilmis Gorlisme Formu”
gelistirilmis ve arastirma siirecinde kullanilmistir. Yar1 yapilandirilmis gériisme formuna ekler bolimiinde

verilmektedir.

Aragtirma siirecinde gelistirilen goriisme formu 6grenci, 6gretmen, veli ve yonetici goriislerini almak {izere
uygun temel sorular ve sonda sorularindan olusturulmustur. Gelistirilen form, katilimcilarin bireysel
Ozelliklerine ve uzaktan egitime iliskin goriislerine yonelik olmak iizere iki grup sorulardan olusturulmustur.
Katilimcilardan form araciligiyla alinan bireysel bilgileri ve uzaktan egitime iliskin goriisleri, arastirmanin
yontem boliimiinde belirtilen amag ¢er¢evesinde betimsel analiz teknigi ile ¢dziimlenerek sonuglar boliimiinde

siralt olarak verilmektedir.
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Gortisme formuna verilen katilimer yanitlari arastirma grubu olarak, once kodlanmis ve ardindan
siiflandirilmistir (kategorilere ayrilmistir). Smiflandirma ve temalandirma islemi siirecinde deger kodlama
teknigi kullanilmistir. Deger kodlama, katilimcilarin bir olay ya da olguya iliskin bakis agilarin1 yansitan
degerleri ve tutumlar1 temsil eden kodlarin nitel veriye doniistiiriilmesidir (Saldana, 2019). Arastirma
stirecinde elde edilen kodlardan elde edilen siniflara ve temalara dayali analizlerin giivenirligi i¢in arastirma
grubu tyeleri arasinda yapilan yogun grup tartismalar ile kodlayict hitkkmii ve basit kodlayict oydasimi
aranmistir. Bu tiir giivenirlik caligmalari yontem bilimciler tarafindan onerilmektedir (Saldana, 2019).
Aragtirma grubu {liyeleri arasinda giivenirlik amaciyla uyum kosulu aranmistir. Sonug olarak nitel veriler igin
arastirma grubu arasinda kabul edilebilir diizeyde uyum saglanarak ulasilan sonuglar bulgular boliimiinde

verilmistir.
2.3. Arastirmanin Bulgular:

Bu béliimde arastirma i¢in belirlenen probleme ilisin bulgular yer almaktadir. Arastirma siirecinde elde edilen
bulgular, her bir alt probleme ve ulasilan verilerin analiz sonuglarina gore ilgili ¢izelgeler ve agiklamalar

esliginde verilmektedir.
2.3.1. Birinci Alt Probleme iliskin Bulgular

Arastirmanmn  birinci alt problemi “Ogretmenler, uzaktan egitim ve canli ders siirecini nasil
degerlendirmektedirler? ” biciminde belirlenmistir. Ogretmenlerin uzaktan egitime iliskin goriisleri uygulanan
yar1 yapilandirilmis goriismelerden elde edilmistir. Ogretmenlerin goriisleri incelenerek kodlar cikarilmis ve

bu kodlar igeriklerine gore siniflandirilmistir.

Asagida bu alt probleme iligskin ulasilan sonuglar temalar, kategoriler, kodlar ve iligkili katilime1 ifadelerine

gore verilmektedir. Ulasilan sonuglar 6gretmenler i¢in asagidaki ¢izelgede verilmektedir.

Alt Problem 1: Ogretmenler uzaktan egitim ve canli ders siirecini nasil degerlendirmektedirler?

Tema Kategori Kod
Ek gorevler
Gereksinimlere dnem verilmemesi
Destek Yonetim yetersizligi

Ogrenci bilgi paylasimi1 olmamasi
Teknolojik destek

Mekanik uygulama
Asosyallesme

Edilgen (pasif) dgrenci katilim
Tletisimsizlik

Sistemsel sorun

Teknik sorunlar Teknolojik yetersizlik

Bilgi paylagimi

Yorgunluk

Gelisim i¢in ¢aba gosterme
Teknik bilgi/beceri

Etkin 6gretmenler

Etkilesim-iletisim

Ogretmenlerin

degerlendirmeleri Ogrenme gabalari
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Ek ders 6demeleri
Program degisikligi
Uygulama Plansizlik
kararlar1 Kararsizlik

Gereksiz Uygulamalar
Bagis toplama
Yetersiz katilim
Katilim Katilim engelleri
Internet erisimi
Katilimda diizensizlik
Ozel okul
Devlet okulu
Geri bildirim
Ogretim siireci
Denetim
Problem siiriiyor
Tekdiizelik
Ogrenci gereksinimi
Olanaklar
Not verme

Esitsizlik

Yetersizlik

Ogretmenlerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘destek’ kategorisinde one

¢ikan alintilardan bazilar su sekildedir:

“Okul yonetimi siirekli ek belge, ¢alisma ve rehberlik servisinin yapmasi gereken etkinlikleri iizerimize yikarak
(bizlere) ek gorevier yiikledi. Teknik bilgi beceri durumunuz nedir? Neye ihtiyaciniz var? gibi sorular sorulmadi.

Okul yoneticilerinden yardim alamadik.”

“Okul yonetimi de baslangicta siirece uygun politikalar: gelistirmekte yetersizdi ama siire¢ igerisinde bu sorun

asildi.”

“Uzaktan egitimde okul yonetiminin haftalik ders programini yapmak ve gerekli duyurular: bize iletmek disinda

pek etkisi olmadi. ”

“Okulda ka¢ 6grencinin interneti veya cihazi (tablet, akilli telefon, bilgisayar vb.) olmadig icin uzaktan
egitime katilamadig bilgisi bizimle paylasiimadi. Sahsen ben hangi sinifta hangi ogrenci canli derse

neden katilmiyor / katilamiyor bilmiyorum.”

“Milli Egitim Miidiirliikleri sadece bakanliktan gelen genelgeleri, resmi yazilart okullara gondermekle

vetindiler. Okullar adeta kaderleriyle bas basa birakildi.”

“MEB, Uzaktan egitime erigim icin ¢esitli c¢alismalar (tablet dagitimi, EBA altyapisinin

i

giiclendirilmesi) yaptigini kamuoyu ile paylasti.

Bulgulara gore 0gretmenlerin uzaktan egitim siirecine iligkin degerlendirmelerinin olumsuz diizeyde oldugu

anlasilmaktadir. Ogretmenlerin bu olumsuz gériislerini yansitan ifadeler dikkate alindiginda hem gorev
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yapmakta olduklar1 okullarinin hem de kendilerinin gereksinimlerinin neler oldugunun sorulmamasi ve
yeterince desteklenmemis olmalar1 gibi degerlendirmeleri nedeniyle siirecin Yyiiriitiilmesinde yalniz
birakildiklar1 anlasiimaktadir. Ogretmenlerin uzaktan egitim siirecine iliskin ifadelerinden iiretilen kodlar bir
biitiin olarak degerlendirildiginde dgretmenlerin uzaktan egitim siirecinde desteklenmemelerine iliskin baslica
gerekcelerinin ek gorevler verilmesi, kendilerinin ve Ogrencilerinin gereksinimlerinin karsilanmamasi,
yonetsel yetersizlikler, 6grencilere iliskin bilgi (68rencilerin egitime erigimi ve katilimi) paylasiimadigr gibi

basliklarda toplandig1 gériilmektedir.

Ogretmenlerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘etkilesim-iletisim’

kategorisinde One ¢ikan alintilardan bazilarina asagida yer verilmistir:

’

“Ogrenci ve 6gretmen arasindaki duygusal ve sosyal iliskiyi ortadan kaldiran, tamamen mekanik bir uygulama.’

’

“Yiiz yiize egitim olmadig i¢in ogrencilerle giiclii bir bag kuramadik. Sosyal yonii olduk¢a zayif bir uygulama.’

Ogretmenlerin uzaktan egitim siirecine iliskin degerlendirmelerine doniik etkilesim-iletisim kategorisinde
ulagilan kodlar, 6gretmenlerin siireci” kendilerinin etkin, dgrencilerin edilgen bir durumda olduklari bunun
sonucu olarak da siireci anti-sosyal bir siire¢ olarak degerlendirdikleri mekanik bir uygulamadir” olarak
degerlendirdikleri anlasilmaktadir. Ayrica etkilesim-iletisim kategorisindeki bulgular, 6gretmen ve 6grenciler
arasinda gerektigi gibi bir iletisim siirecinin ger¢eklesmediginin de 6nemli bir degerlendirme oldugu goz ardi

edilmemelidir.

Ogretmenlerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘teknik sorunlar’

kategorisinde one ¢ikan alintilardan bazilari su sekildedir:

“Derse aktif olarak katilan, mikrofonunu acan, soru soran ya da sorulan soruyu yanmtlayan dgrenci sayisi her

simifta 6-7 6grenciyi gecmiyor. Ogrenciler genel olarak mikrofonlarint agmiyorlar.”

“Uzaktan egitimde en sik karsilasilan sorun teknik sorunlar. Benim ve 6grencilerimin derse girmesi-baglanmasi
konusunda sik sik sorunlar yasaniyor. Uzaktan egitimin ilk aylarina gore (sistemde) bir diizelme olsa da bu

problemler devam etmektedir. Bunun disinda haftalik canli ders programumn siirekli degigmesi siirece uyumu

>

Zorlastirtyor.”’

Ogretmenlerin uzaktan egitim siirecine iliskin degerlendirmelerine déniik teknik sorunlar kategorisinde
ulasilan kodlar, 6gretmenlerin siireci “uzaktan egitim i¢in gerekli olan teknolojiler ve 6zellikle internet erisimi
yetersizdir ve ulagilmasinda sorunlar yasanmaktadir” olarak degerlendirdikleri anlagilmaktadir. Ayrica teknik
sorunlar kategorisindeki yetersizliklerin siirecin 6gretmen ve Ogrenciler i¢in sikici bir duruma getirdigi

degerlendirmesi de 6nemli bir sonug olarak dikkat cekmektedir.
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Ogretmenlerin uzaktan egitim ve canhi ders degerlendirmelerine yonelik olarak ‘Ggrenme cabalar’

kategorisinde one ¢ikan alintilardan bir kismi1 agagidaki gibidir:

“Uzaktan egitimin baslamaswla sahip olmadigim ve geri kaldigimi fark ettigim teknolojik yenilikleri kazanmak

’

tizere bireysel gelisimime de onem vermeye basladim.’

“Uzaktan egitim siirecini 6grencilerim icin en faydali sekilde gegirmeye calisiyorum. Derslere daha fazla hazirlik
yapryorum. Daha fazla kaynak tariyorum. Derslerin Zoom ve EBA’ya tamimlanmasi, kaynak taramast vb. ¢ok

fazla zaman aliyor. Yiiz yiize egitimden ¢ok daha fazla yoruldugumu diigtiniiyorum.”

“Stire¢, 6gretmen iizerinden yiiriidii. Haftada iki giin yiiz yiize egitim ve ii¢ giin uzaktan egitim yapildigi donemde
okul idaresi haftalik ders saati sayisindan fazla ders verilmemesini istedi. Siniflar ikiye boliindiigii icin 6gretmen
yiiz yiize egitimde ders saatini dolduruyor ve uzaktan egitime girmesi icin ders saati kalmiyordu. Idare

tekrar ek ders iicret onayt alma yoluna gitmedi.”

Ogretmenlerin uzaktan egitim siirecine iliskin degerlendirmelerine déniik 6grenme cabalar1 kategorisinde
ulagilan kodlar, 6gretmenlerin siireci “uzaktan egitim siirecinde olabildigince etkili bir 6gretim icin yogun
caba gosterdik, ancak hem teknik donanimlar hem de teknik bilgi-beceriler agisindan yasadigimiz
yoksunluklar nedeniyle yorulduk, bunun sonucu olarak da gerektigi gibi etkili olamadik™ bi¢iminde
degerlendirdiklerini gostermektedir. Ayrica dgretmelerin uzaktan egitim siirecinde normal egitim siirecinde
yasamadiklar1 kadar is yogunlugu ve yapmalar1 gereken islerin getirdigi yiike karsilik ekonomik yonden de
desteklenmedikleri (ek ders iicreti diizenlemeleri ve oOdemelerin yeterli olmamasi) yoniindeki

degerlendirmeler de 6nemli bir sonug olarak dikkat ¢cekmektedir.

Ogretmenlerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘uygulama kararlart’

kategorisinde One ¢ikan alintilardan bazilarina asagida yer verilmistir:
“Haftalik canli ders programumn siirekli degismesi siirece uyumu zorlastiriyor.”

“Kararlarin son dakika paylasilmasi, iptal edilmesi, ek derslerin ddenip 6denmeyeceginin uzun siire belirsiz

1

birakilmasi, okullar arasindaki farkly uygulamalar, plansiz bir sekilde hareket edilmesi.’

Kategorilerde yer alan kodlar bir biitlin olarak degerlendirildiginde, Ogretmenlerin uzaktan egitim
uygulamalarini, etkin ve uygulanabilir bir kararlilik ve planlama ile yiiriitiilmedigi yoniinde degerlendirmekte
olduklarim gostermektedir. Ogretmenler uzaktan egitim uygulamalarinda yasadiklar1 zorluk ve yoksunluklarla
bas edebilmek icin kendi meslektas ya da arkadaslar ile yardimlastiklarini ifade ederek, 6zellikle teknik
yoksunluklar (bilgi-beceri) ve farkli kaynaklardan Ogretim i¢in materyal olusturma yoluna gittiklerini

belirtmektedirler.

Ogretmenlerin uzaktan egitim ve canl ders degerlendirmelerine yonelik olarak ‘katilim’ kategorisinde 6ne
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¢ikan alintilardan bir kism1 asagidaki gibidir:

“Derslere katilim ise internet ve internete erisim saglayacak teknolojik yetersiziiklerden dolayi en fazla % 40-50

oraninda oldu.”

“Interneti ve cihazi olmayan égrencilerime baglanmak icin bagis toplayp internet ve cihaz bulduk. Bu asama
zordu. Par¢alannug aile ¢cocuklarimin devaminda zorlandim. Bu dgrencilerin psikolojisini toparlamak da

zor oldu. Bu ogrencilerim ekonomik olarak da dezavantajli olduklart icin ders disi uzaktan baglanti ile temas

kurma olanagim olmadi.”

“Uzaktan egitime her égrencinin erisimi saglansa uzaktan egitim daha iyi uygulanabilirdi. Internet altyapisi ve

»»

hizi daha iyi olsaydi, veliler de siirece aktif katilabilseydi daha iyi uygulanabilirdi.

Ogretmenlerin uzaktan egitim uygulamalarma iliskin ifadelerinden yola cikilarak “bagis toplama, yetersiz
katilim, katilim engelleri ve internet erigimi” olarak belirlenen kodlar, uygulanmakta olan uzaktan egitimde
beklenen diizeyde katilimin olmadigimi gostermektedir. Sonug¢ olarak uzaktan egitimin iki 6znesi olan
Ogrencilerin ve Ogretmenlerin uzaktan egitim etkinliklerine katilimlarinin 6niinde 6nemli oranda teknik
donanim ile internet erisimi 6nemli bir engel olarak durmaktadir. Uzaktan egitime erisimde yasanmakta olan
erisim ve dolayisiyla da katilim sorunu, uzaktan egitim siirecinde amaglanan hedeflerin gergeklesmesini

engellemektedir. Bu durum hem 6gretmenleri hem de dgrenciler olumsuz yonde etkilemektedir.

Ogretmenlerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘esitsizlik’ ve ‘yetersizlik’

kategorilerinde 6ne ¢ikan alintilardan bazilar1 su sekildedir:

’

“Ozel ve devlet okullar arasinda; sehirler veya mahalleler arasinda bir firsat esitsizligi oldugunu goriiyorum.’

“Anlattiklarimin anlasilip anlasiimadigi konusunda (6grencilerimden) tatmin edici geri bildirimler alamadim.
Derse katilan 6grencilerimin ders esnasinda nelerle ilgilendigini goremedigim icin eksiksiz bir 6grenme-ogretme

stireci gerceklestiremedik.”

“Sadece miifredattaki bilgilerin aktarilmaya cahsildigi tekdiize bir siirec. Ogrencinin ihtiyaglarim karsilamasi

miimkiin degil.”

“Uzaktan egitime her égrencinin ulasabilecegi imkdanlar saglanmall (internet, cihaz vb.). Notla degerlendirme

yapilmamali.”

Ogretmenlerin uzaktan egitim uygulamalarina iliskin ifadelerine dayali olarak esitsizlik kategorisinde yer alan
kodlar, uygulanmakta olan uzaktan egitimde beklenen sonuglarin alinamadigin1 géstermektedir. Sonug olarak
uzaktan egitimin iki 6znesinden biri olan dgretmenlerin, uzaktan egitim stirecini, hem kendileri i¢in hem de
egitimin oncelikli 6znesi olan 6grencilerin bekledikleri yonde olumlu sonuglarin alinamadig bir siire¢ olarak
degerlendirdikleri goriilmektedir.
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Ogretmenler bu degerlendirmelerinde, uzaktan egitim siirecinde beklenen olumlu sonuglarin alinmasinda en
biiyiik engel olarak (gerek internet erisiminden gerekse de teknoloji eksikligi ya da yoksunlugundan) egitime
erisim engelini gosterirken, alinan ve alinmakta olan olumsuz sonuglarin MEB’in karar ve politikalar1 ve
okullardaki farkli uygulamalar ile siirecin ¢ogunlukla 6gretmenlerin gabalari ile yiiriitiilmesi gibi durumlarin

da biiyiik oranda etkisinin oldugunu belirtmektedirler.
2.3.2. ikinci Alt Probleme iliskin Bulgular

Aragtirmanin  ikinci alt problemi “Ogrenciler, uzaktan egitim ve canli ders siirecini nasil
degerlendirmektedirler?” bigiminde belirlenmistir. Ogrencilerin uzaktan egitime iliskin goriisleri uygulanan
yar1 yapilandirilmis gériismelerden elde edilmistir. Ogrencilerin goriisleri incelenerek kodlar ¢ikarilmis ve bu

kodlar igeriklerine gore siniflandirilmagtir.

Asagida bu alt probleme iligskin ulasilan sonuglar temalar, kategoriler, kodlar ve iligkili katilimei ifadelerine

gore verilmektedir. Ulasilan sonuglar 6grenciler i¢in asagidaki ¢izelgede verilmektedir.

Alt Problem 2: Ogrenciler uzaktan egitim ve canli ders siirecini nasil degerlendirmektedirler?

Tema Kategori Kod
. _. EBA
Teknoloji destegi Zoom

Calisma materyalleri
Teknolojik cihazlar
Erisim sorunu

Erisim araci

Canli derslere Iletisim sorunu

erigim Ders programi

Ders saatleri-zamanlama
Ses ve goriintii
Teknolojik okur-yazarlik
Katk1 olmamasi

Ogretim destegi

Ogrencilerin Ogretim siireci Py
degerlendirmeleri Ogren?meme
Ders siiresi
Verimsizlik
Sikicilik
Uygulamanin Yetersizlik
verimliligi ve Yiiz yiize egitime alternatif olma
etkililigi Ogretmen niteligi
Ogrenci katilimi
Sistem gelistirme
Teknolojik cihazlar
Sonug Cevrim i¢i platform

Ogrenci katilimi
Ders siiresi

Ogrencilerin uzaktan egitim ve canli ders degerlendirmelerine yénelik olarak ‘teknoloji destegi’ ve ‘Ogretim

destegi’ kategorilerinde 6ne ¢ikan alintilardan bir kismi su sekildedir:
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“Bence EBA ve Zoom i¢in giiclii bir internet erigimi gerekli.

“3-4 ay diizgiin giremedim sonra bilgisayarim bozuldu. 1,5-2 ay hi¢ giremedim derslere yeni yeni para gecti

elimize de bilgisayar aldik.”

Ogrencilerin uzaktan egitim siirecine iliskin degerlendirmelerine déniik ulasilan kodlara ve iliskili ifadelere
gore, 0grenciler, uzaktan egitim siirecinin teknoloji ve 6gretim destegi temalarini, “yiirtitiilmekte olan uzaktan
Ogretim etkinliklerine EBA ve zoom uygulamalar1 {izerinden katilim sagladiklari, ancak siirecin kendileri i¢in
zor oldugunu ve yeteri kadar destekleyici olmadig1” yoniinde degerlendirmektedirler. Ayrica 6grencilerin, var
olan internet ve cihaz yetersizliklerinden kaynakli erisim sorunlar1 yasadiklart da énemli bir sorun olarak

degerlendirilmektedir.

Ogrencilerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘canli derslere erisim’ ve

‘ogretim siireci’ kategorilerinde one ¢ikan alintilardan bazilar1 asagidaki gibidir:
“Verim alinamuyor evinde interneti olmayanlar derse giremiyor ve ¢ogu kisi derse girmiyor.”

“Sistemde kopmalar, EBA sistemi iizerindeki ders programinda ders saatlerinin onceden belirtilmemesi

dolayisiyla zaman zaman dersleri kagirmam gibi sorunlar yasyyorum.”

’

“Ogretmenler teknolojiye vakif degiller ve siirekli ses ve goriintii problemi yasadim.’

>

“Kotii oldugunu diistiniiyorum. Okulda dersleri daha iyi anlayabilecegimi diisiiniiyorum.’

>

“Cok zor bir siireg yiiz ylize egitime en kisa stirede gecmeyi diliyoruz.’

’

“Hi¢c memnun degiliz bir bilgi 6grenemedigimiz gibi bir de simav yapip basarii olmamiz bekleniyor.’
“Uzaktan egitim hi¢bir sekilde ders olarak bir katkist yok.”

“Lise 1 d&grencisiyim derslerin siiresi ¢ok fkisa, ilk defa gordiigiim dersler, yeterince konulara hakim

olamryorum.”

Ogrencilerin uzaktan egitim siirecine iliskin degerlendirmelerine doniik canli derslere erisim kategorisinde
ulagilan kodlara ve iligkili ifadelere gore, 6grenciler, uzaktan egitim siirecinde canli dersleri “internet sikintisi,
sistemde yasanan kopmalar, ses ve goriintii problemleri derslerden verim alinamamasina sebep olmakta bu da
derse katilimi1 diistirmektedir” yoniinde degerlendirmektedirler. Ayrica dgretmenlerin bu siiregte teknolojik

okuryazarlik konusunda deneyimsiz olmalar1 da dnemli bir sorun olarak belirtilmektedir.

Ogrencilerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘uygulamanin verimliligi ve

etkililigi’ Kategorisinde 6ne ¢ikan alintilardan bazilar1 asagidaki gibidir:
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“Verimli olmayan ancak ogretmenlerin bos durmayalim diye yaptiklar: sey.”

’

“Yiiz yiize alamadigimiz egitimi almaya ¢alistigimiz yontem.’

“Biz gayret ediyor, giriyoruz derslere ama pek bir faydasi olmuyor illa tistiine ¢ok ¢ok ¢alismak gerekiyor.”

>

“Uzaktan egitimi sevmiyor ve faydali bulmuyoruz.’

Ogrencilerin uzaktan egitim siirecine iliskin degerlendirmelerine doniik ulasilan kodlara ve iliskili ifadelere
gbére Ogrenciler, uzaktan egitim siirecinin uygulama verimliligini ve etkililigini “uzaktan egitim siirecini
verimli bulmadiklari, dersleri anlamanin zor oldugu, sikict ve yetersiz bulduklart” seklinde
degerlendirmektedirler. Ayrica uzaktan egitim siirecinde ders etkinliklerinde 6grenci katiliminin az olmasi da,

onemli bir sorun olarak 6ne ¢ikmaktadir.

Ogrencilerin uzaktan egitim ve canli ders degerlendirmelerine yénelik olarak ‘sonug¢’ kategorisinde &ne ¢ikan

alintilardan bazilar1 asagidaki gibidir:

“Daha aktif bir sekilde derslere katilabilecegim, soru sorabilecegim, ders siiresinin uzayabilecegi sekilde

’

olmasini isterdim.’
“Yiiz yiize egitimden ¢ok daha yorucu ve yipratict.”
“Ilk olarak internet sorunu ¢éziilmeli ve sistemler diizeltilmeli.”

“Etkilesimli dersler bilgisayar veya tablet yerine televizyondan islenen bir sistemle yapilsaydi ders esnasinda

dikkatim daha az dagilabilirdi.”

Ogrencilerin uzaktan egitim siirecine iliskin degerlendirmelerine déniik ulasilan kodlara ve iliskili ifadelere
gore, 6grenciler, uzaktan egitim siirecinin sonu¢ temasini “internet, EBA, altyap1 ve teknolojik cthaz sorunlari
halledilmedigi siirece verimli bir sonu¢ elde edilemeyecegi” yoniinde degerlendirmektedirler. Ayrica

ogrencilerin derslere aktif katilimin saglanamamasi énemli bir sorun olarak goriilmektedir.

2.3.3. Ugiincii Alt Probleme iliskin Bulgular

Aragtirmanin  Uglincli  alt problemi “Veliler, wuzaktan egitim ve canli ders siirecini nasil
degerlendirmektedirler?” biciminde belirlenmistir. Velilerin uzaktan egitime iligskin goriisleri uygulanan yari
yapilandirilmig goriismelerden elde edilmistir. Velilerin goriisleri incelenerek kodlar ¢ikarilmig ve bu kodlar

igceriklerine gore siniflandirilmistir.
Asagida bu alt probleme iliskin ulasilan sonuglar temalar, kategoriler, kodlar ve iligkili katilimci ifadelerine
gore verilmektedir. Ulasilan sonuglar veliler i¢in asagidaki ¢izelgede verilmektedir.
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Alt Problem 3: Veliler uzaktan egitim ve canli ders siirecini nasul degerlendirmektedirler?
Tema Kategori Kod
Erisim
Ogretim destegi ~ Ogrenci katilimi
Cevrim i¢i platform
Fiziksel sorunlar
Ogrencisaghgi  Psikolojik sorunlar
Sosyal sorunlar

Sureklilik
o Zorunluluk
VeJlIerln ‘ . Uygulama Yetersizlik
degerlendirmeleri
Zorluk

Internet baglantist
Derslere erigim EBATV
Katilim
Stireklilik
Ogretmen niteligi
Ogretmen destegi
Katki

Nitelik

Velilerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘Ggretim destegi’ kategorisinde 6ne

c¢ikan alintilardan bazilari asagidaki gibidir:

>

“... ¢ok cocuklu ailelere imkan dahilinde gereken bir tabletin hepsine ulasabilmesi iyi olur.’

“Cocuklarin ekran karsisinda neler yaptiklari, dersi dinleyip dinlemedikleri dahi bilinmeyen bir sistemle ‘LGS’

gibi bir sinav senesinde olmaktan dolay: ¢ok iizgiiniim.”

“Daha kolay bir uygulama sorunlar ¢éziilebilir. Ogrenci platformunun ayri 6gretmen édev platformunun ayri

olmast édev ulasimlarini kolaylastirir.”

“Uzaktan egitim ruhuna uygun olarak asenkron olacak sekilde yapilandirimali.”

Velilerin uzaktan egitim siirecine iliskin degerlendirmelerine doniik ulasilan kodlara gore, uzaktan egitim
stirecinin 0gretim destegi kategorisini “cocuklarinin egitiminin kolay erisilebilir yontemlerle ve katilimlarint
saglayabilecek onlemler alinarak siirdiiriilmesi gerekir” olarak degerlendirdikleri anlagilmaktadir. Ayrica bu
kategorideki bulgular, velilerin var olan internet ve cihaz yetersizliklerinden kaynakli erisim sorunlari

yasadiklar1 da 6nemli bir ¢ikarim olarak not edilmistir.

Velilerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘6grenci saglig:’ kategorisinde one

¢ikan alintilardan bazilar1 su sekildedir:
“Asosyal bir nesil, obezitenin arttig, disiplinsizligin ortaya ¢iktigi, g6z bozukluklarinin arttig bir siireg.”
“Cocugu ekrana baglayan, sosyalligi engelleyen bir siire¢.”

Velilerin uzaktan egitim siirecine iliskin degerlendirmelerine doniik 6grenci sagligi kategorisinde ulasilan
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kodlara gore egitim siirecini ““ dgrenciler fiziksel, sosyal ve psikolojik sorunlar ve bunlara bagl olarak

stkintilar yasamaktadir” olarak degerlendirdikleri anlagiimaktadir.

Velilerin uzaktan egitim ve canhi ders degerlendirmelerine yonelik olarak ‘uygulama’ ve ‘derslere erigim’

kategorilerinde one ¢ikan alintilardan bazilarina asagida yer verilmistir:

“Bu durumda okullarina devam edemeyen ogrencilerimiz icin egitimlerinde devam edebilmelerini saglayan bir

sistem.”
“Sartlar geregi zorunlu ama ¢ok yetersiz buluyorum. Zorluklarla dolu.”
“Esit sartlarda saglanamayan bir sistem.”

“Dért ¢ocugum var, ti¢ tanesi tek bir telefondan katilim saglamaya ¢alistyoruz. Derslerin tiimiine katilamiyor,

konulart kagwrdiklari igin dersleri de anlayamiyorlar. Bu da onlarin ilgi ve heveslerini kagiryor.”
“Internet yetersizliginden dolay: tam katihm saglayamadik.”

“Milli egitimin dersler ile ilgili kontrollii ve alt yapisinin hazir ¢alismast ile uzaktan egitimin pandemi siirecinde

daha verimli olabilecegini diisiiniiyorum. Alt yapist olusmamis bir sistem oldugu icin yetersiz ve eksik

’

bulmaktayim.’

“Sosyoekonomik agidan dengesizlik artmistir. Egitime ulasabilmenin kisiler arasinda esitsizligi artmistir. Sadece

’

icerik diizenlemekle uzaktan egitim yapilamaz.’

Velilerin uzaktan egitim siirecine iliskin degerlendirmelerine doniik uygulama ve derslere erisim
kategorilerinde ulasilan kodlar, siireci “uzaktan egitim icin gerekli olan teknolojiler ve ozellikle EBA
altyapisimin yetersiz” seklinde degerlendirdikleri anlagilmaktadir. Ayrica teknik sorunlar ve yetersizliklerin
ogrenciler arasinda esitsizligi artirdigi, sosyo-ekonomik agisindan dengesizlik yarattigi degerlendirmesi de
onemli bir sonuc¢ olarak dikkat ¢ekmektedir. Velilerin siireci “egitim hizmetinin sunumu i¢in onemli bir
karardir, ancak uygulamanin deneme-yanilma yoluyla ve plansiz bicimde, ¢ogunlukla 6gretmen ¢abalarina
dayali olarak stirdiiriilmektedir’ biciminde degerlendirdikleri goriilmektedir. Uzaktan egitim siirecine iligkin
ifadelerine gore veliler, uzaktan egitimi, pandemi donemi i¢in yerinde bir karar olarak kabul etmekle birlikte
ozellikle teknik yetersizliklerden kaynakli eksik bulmakta ve bu nedenle de yeterince etkili olarak

degerlendirmemektedirler.

Velilerin uzaktan egitim ve canli ders degerlendirmelerine yonelik olarak ‘nitelik’ kategorisinde 6ne ¢ikan

alintilardan bazilar1 su sekildedir:

“Cocuklarin  hi¢bir sey yapmadan evde oturup derslerinden geri kalmalarindansa ¢ocuklarmmiza okul

’

ortamindaki kadar olmasa da tabii ki faydasi vardwr.’
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“Okulumuzun belli zaman dilimine kadar uzaktan egitim sistemi, kizima yeterli olacak sekilde katkilar: vardi.

Ilerleyen zamanda verim diistiikce ve ekrandan takip azaldikca ¢ocuklarda da ciddi oranda uzaklasma meydana

geldi.
“Ogretmenimizin katkilarinin ¢ok biiyiik oldugunu diisiiniiyorum.”
“Benim ¢ocuguma maalesef katkisi yok, okul ortami daha verimli geciyordu.”

Velilerin uzaktan egitim siirecinin etkilerine iliskin degerlendirmelerine doniik nitelik kategorisinde ulasilan
kodlara gore veliler uzaktan egitim siirecini “uzaktan da olsa egitim hizmetinin sunumunun devam ediyor
olmasi yararl, ancak stirdiiriilmekte olan egitim etkinliklerinin ¢cocuklarinin egitimine katkisini ogretmenlerin
cabalarina ragmen yetersiz” ve ‘“‘uzaktan egitim siireci uzadik¢a ¢ocuklarimin ilgisi azalmakta ve ciddi
oranda egitimden kopmaktadir” olarak degerlendirmektedirler. Velilerin, uzaktan egitim siirecinde 6gretmen
destegine iliskin degerlendirmelerinde uzlasi iginde olmadiklar1 da dikkat ¢ekmektedir. Ayrica veliler, okul

ortamindaki egitimin uzaktan egitime gore daha etkili bir siire¢ oldugunu da vurgulamaktadirlar.

3. SONUC

Arastirmada elde edilen sonuglar, belirlenen alt problemlerinin sirasina gore verilmektedir.

3.1. Birinci Alt Probleme iliskin Sonuclar

Ogretmenler uzaktan egitim siirecini olumsuz bir siireg olarak degerlendirmektedirler. Ogretmenlerin siireci

olumsuz degerlendirmelerine iliskin asagidaki gerekc¢eler bulunmaktadir:

a) Devlet (MEB) tarafindan kendilerinin, okullarinin ve 6grencilerinin yeterince desteklenmemesi.
b) Ogrencileri ile yeterince iletisim ve etkilesim olanagi bulamamis olmalari.

¢) Internet erisimi ve cihaz yetersizlikleri yasamalari.

d) Uzaktan egitim siirecinin biiyiik oranda 6gretmenlerin bireysel ¢abalarina birakilmis olmasi,

e) Gosterdikleri cabalara ragmen yeteri kadar etkili olamamalari,

f) Uzaktan egitim stirecine iliskin alinan kararlar ve kararlarin sik degistirilmesi,

g) Ogrencilerinin farkl nedenlerle etkin katilim gdsterememeleri,

h) Ogrencileri arasinda var olan internet erisimi ve cihaz sahipligi esitsizlikleri.

3.2. ikinci Alt Probleme iliskin Sonuclar

Ogrenciler uzaktan egitim siirecini olumsuz bir siire¢ olarak degerlendirmektedirler. Ogrencilerin siireci

olumsuz degerlendirmelerine iliskin asagidaki gerek¢eler bulunmaktadir:

a) Uzaktan egitim etkinliklerinin ger¢eklestirildigi EBA TV ve Zoom i¢in gerekli olan internet
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erisimi ve cihaz eksikligi.
b) Internet erisiminden ya da Zoom programinin kendisinden kaynakli kesintiler.

c¢) Ders saatleri, siiresi ve programlarinin kendileri i¢in uygun olmamasi.

d) Uzaktan egitim siirecindeki uygulamalarin genel olarak verimsiz, yetersiz ve sikici geciyor
olmast.

e) Uzaktan egitim siirecinde yeterince katilim gosteremediklerinden (etkilesimsiz) 6grenmek icin
zorluk ¢cekmeleri.

3.3. Uciincii Alt Probleme iliskin Sonuclar

Veliler uzaktan egitim siirecini pandemi dénemi i¢in 6nemli ve gerekli bir uygulama olarak degerlendirmekle

birlikte baz1 yonleriyle olumlu bazi yonleriyle olumsuz bir siire¢ olarak degerlendirmektedirler.

Olumlu yonler:

a) Cocuklarinin egitimi i¢in bu kosullarda olabilecek yararli bir uygulama ve siire¢ olmasi.
b) Okullarin ve 6gretmenlerin ilgileri ve desteklerinin iyi olmasi.

¢) Cocuklarmin yeterli olmasa da egitimlerini siirdiirebiliyor olmasi.

Olumsuz yonler:

a) Egitim siirecine katilim i¢in yasadiklar teknik ve donanim eksikligi.

b) Internet erisimi ve cihaz agisindan yasanilan esitsizlikler.

¢) Uygulanan yontemlerin ¢ocuklari i¢in zor bir siire¢ olmas.

d) Cocuklarinin siirekli iletisim araglarinin basinda olmasinin, bagimliliklar: artirtyor olmast.
e) Egitim siireci ile ilgili gerek okullardan gerekse bakanliktan kaynaklanan kararsizliklar.

f) Cocuklarinin egitimi i¢in uygulamalarin yeterince etkili olmadig diisiincesi.
4. TARTISMA

Giliniimiiz diinyasinda yasam, toplumu olusturan bireylerin yeterli bilgi, beceri ve davranislar esliginde
toplumsal yasama etkin katilimi ile stirdiiriilmektedir. Gegmisten giinlimiize insanligin ulastig1 bilgi birikimi
ve teknoloji, hem bireysel hem de toplumsal yasami bicimlendirmektedir. Bu bigimlendirme her bir bireyin ve
toplumun gereksinimleri karsilamak iizere giristigi liretim siireci ile yakindan iligkilidir. Toplumlar yasamakta
olduklar1 cografyada, olusturduklar1 orgiitler araciligiyla {iretim siirecini sekillendirmekte ve buna goére de
diger toplumlardan farklilasmaktadirlar. Tarihsel siire¢ i¢inde insanligin, ilkel toplumdan cagdas topluma
evriminde ulastiklar1 giiniimiiz toplumsal sistemlerinin goriinilir en biiyiik 6rgiitii devlettir. Diinyada var olan
devletler de kendi aralarinda bir¢ok 0l¢iit agisindan gelismis, gelismekte olan ve geri kalmis devletler olarak

siiflandirilmaktadir. Devlet’ler arasinda olusan bu siiflamada kullanilan 6nemli OSlgiitler, egitime iliskin
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oOlgiitlerdir. Devletlerin genel olarak egitim i¢in ayirdiklar toplam biit¢ce ya da birey basina yapilan egitim
harcamalar1 s6z konusu o6l¢iitlerdendir. Bu 6lgiitlerin kullanilmasi ¢agdas devletlerin, 6zellikle de kendini
sosyal devlet olarak tanimlayan devletlerin, 6ncelikli hizmetleri arasinda bireye ve topluma sundugu egitim
olanaklarinin ve niteliginin diizeyinin saptanmasinin bir geregidir. Cogunlukla egitim hizmetini dnceleyen
devletlerin digerlerine gore daha gelismis devletler sinifinda yer almasi olagan karsilanmaktadir. Bu durumun
nedeni bireylerin aldiklart egitimin etkisiyle toplumsal yasamin her alaninda (iiretim, tutum, davranis vb.

etkinlikler) hem kendi gelisimine hem de toplumun gelisimine yaptiklar katkilardir.

Giliniimiiz toplumlarinda egitim biiyiik cogunlukla birey icin de toplum i¢in de bir temel gereksinim olarak
algilanmaktadir. Bu alginin geregi olarak devletler, egitim hizmetinin sunumu i¢in yasal diizenlemeler
yapmakta ve egitimi almak toplumun tiim kesimleri i¢in, ama Oncelikli olarak ¢ocuklara zorunlu bir 6dev,
devlete de egitim hizmetinin sunumunu bir gorev olarak vermektedir. Bu nedenle, devletler kendi aralarinda
olusturduklar1 uluslararas1 sozlesmelerle de diinya genelinde egitimi, bireyler icin bir hak ve 6dev olarak
tanimlamaktayken, egitim hizmetinin sunumunu ayrimsiz tiim bireylere verilmesinin yasal bir devlet gorevi

olarak tanimlamaktadir.

Bir diinya devleti olarak Tiirkiye kuruldugundan bu yana demokratik, laik ve sosyal bir hukuk devleti
(Anayasa, Madde:2) olarak egitim i¢in yasal diizenlemeler yapmistir. Buna gore; Anayasa’da (Madde: 42),
222 sayil Ilkdgretim ve Egitim Kanunu’nda ve 1739 sayili Milli Egitim Temel Kanunu’nda (Madde: 4, 5)
Ozetle egitimin, her vatandas i¢in zorunlu ve parasiz olacagi ve devletin gozetim ve denetimi altinda
yapilacag belirlenmistir. Boylece ilgili yasal diizenlemelerde hi¢ kimsenin, egitim ve 6grenim hakkindan
yoksun birakilamayacagi vurgulanmistir (Anayasa Madde. 42). Tiirkiye kendi yasal diizenlemelerinin yaninda
uluslararas1 sozlesmeler olan Insan Haklari Evrensel Bildirgesi (1948) ile Cocuk Haklar1 evrensel
Bildirgesi’ne (1989) taraf olarak egitimi her yurttas icin zorunlu ve parasiz bir egitim hakki ve egitim
hizmetinin sunumunu da bir devlet gorevi olarak kabul etmistir. Bu ulusal ve uluslararas1 yasal
diizenlemelerin geregi olarak da kurulusundan bu yana bir sistem (devlet ve 6zel kurumlar) kurarak egitim

hizmetinin sunumu kendi gozetim ve denetiminde stirdiirmektedir.

Tirkiye egitim hizmetinin sunumunu yukarida bazilar1 verilen yasal diizenlemelere (kimi degisikleriyle) gore
merkezi yonetimle, 1739 sayili Milli Egitim Kanunu’nun 2. Maddesindeki genel amacglar ve 4.-17.
maddelerinde yer alan 14 ilkeye gore siirdiirmektedir. Egitim hizmetinin sunumu i¢in siire¢ i¢inde gerek
Ogretim programlarinda gerek yonetim alt sistemlerinde gerekse de Ogretmen yetistirme ve istihdaminda

degisiklikler yaparak (cogunlukla hiikiimetlerin egitim politikalar1 geregi) yasal gorevini yliriitmektedir.

Kurulusundan bu yana Tiirkiye Egitim Sistemi’ne doniik islevsel ve basarimlar1 ve kimi nitelikleriyle hem
ulusal hem de uluslararasi diizeyde bilimsel arastirmalar ile degerlendirilmektedir (Erginer, 2006; Terzi, 2005;

Bagci, 2011; Giingdr ve Goksu, 2013) Bu degerlendirmelerde farkli iilkeler ile Tirkiye egitim sistemi
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karsilastirilmaktadir (OECD, 2019). Bir ¢ok arastirmada, Tiirkiye egitim sistemine iligkin (6zellikle gelismis
iilke olarak bilinen iilkelere gore) islevleri ve uygulamalari ile amaglara ulagma agilarindan yeterince basarili
olamadigr yoniinde bulgulara ulasilmistir. S6z konusu arastirmalarda 6zellikle egitim yatirimlarinda ve

Ogrenci basina diisen harcamalar ile 6gretmen istihdami ve maaslarinda oldukg¢a gerilerde yer aldig1 sonuglar
dikkat cekmektedir.

S6z konusu aragtirmalarda, Ekonomik Isbirligi ve Kalkinma Orgiitii’'niin (OECD) Uluslararas1 Ogrenci
Degerlendirme Programi (PISA) ¢ercevesinde liger yillik donemler halinde 15 yas grubundaki 6grencilerin
kazanmis olduklar bilgi ve becerileri degerlendiren arastirmalarda (matematik okuryazarligi, fen bilimleri
okuryazarligi ve okuma becerileri konulu) aldig1 sonuglar agisindan, Tiirkiye’nin egitim sunumunda iyi bir

konumda olmadig1 goriilmektedir.

2020 yilindan bu yana tiim diinyada oldugu gibi Tiirkiye’de Covid-19 pandemisi nedeniyle egitim hizmetinin
sunumunda zaten yasanmakta olan egitimdeki bazi olumsuzluklarin (egitime erisimdeki esitsizlikler, okul
terkleri, 6grenci basina harcamalar, 6gretmen istihdami, smnav odakli egitim ve mezunlarin istihdama, ...)

zorunlu olarak uygulanmakta olan uzaktan egitimle daha da artti1 ve artmaya da devam ettigi aciktir.

Yukarida 6zetlemeye ¢alisildigr gibi egitim hem bireyler i¢in hem de toplum icin 6nemli bir gereksinimdir ve
devletin sunmak zorunda oldugu bir hizmettir. Beklenen, sunulmakta olan egitimin niteliginin ¢agin
gereklerine uygun nitelikte siirdiiriilmesi ve 6grencilerin topluma etkin ve {iretken bireyler olarak katilmasinin
saglanmasidir. Covid-19 Pandemi siireci ile birlikte tiim diinyada oldugu gibi Tiirkiye’de de egitim hizmetinin
sunumunda ve erisiminde c¢ok biiylik sorunlar belirmistir ve bu sorun, i¢inde yasadigimiz giinlerde de
stirmektedir. Tiim Diinya’da devletlerin her biri ulusal diizeyde ve uluslararasi diizeyde kars1 karsiya kalinan
egitim sunumunu asmak i¢in ¢oziimler iiretmek icin ¢aba gostermektedirler. Hemen her iilke, uzaktan egitim
uygulamalarim bir ¢dziim olarak uygulamaya koymustur. Ulkeler ansizin yakalanilan bu durumdan en az
zararla cikabilmek igin ¢esitli zorluklar1 agmakta da kendi aralarinda farklilasmiglardir. Uzaktan egitim
uygulamalar1 agisindan gelismis llkeler, diger iilkelere gore ilk giinlere oranla daha iyi bir konuma
ulasabilmisken, az gelismis ve gelismemis {ilkeler ise var olan sorunlarmmi daha da biiylimiis olarak
karsilarinda bulmuglardir. Tiirkiye de pandemi donemi ile birlikte diger tiim alanlarda oldugu gibi, egitim

alaninda da sorun yasamakta olan iilkeler arasinda yerini almstir.

Tiirkiye’nin egitim alaninda karsilagtigi egitim sunumuna iliskin yasamakta oldugu sorunu ¢dzmek flizere
uygulamaya koydugu uzaktan egitim siirecini degerlendirmek amaci tagiyan bu arastirmada, egitimin 6znesi
olan dgrencilerin ve 6gretmenlerin uzaktan egitime iliskin algilariin olumsuz, velilerin algilarinin ise orta
diizeyde olumlu oldugu bulgulanmigtir. Ulasilan bu sonugta uzaktan egitim siirecinin &grenciler ve
ogretmenler tarafindan olumsuz algilanmasinin dnemli nedenleri yasanilan erigim sorunlar1 ve siirece etkin

katilimin saglanamamasi ile uygulamalarin tek yonlii bir iletisimle siirdiiriilmesi olarak belirlenmistir.
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Arastirmada elde edilen erisim sorunlarma iligkin olarak internet ve cihaz yetersizliginin biiyiik bir sorun
olarak algilandig1 goriilmektedir. Siirdiiriilmekte olan canli derslere iliskin olarak 6gretmenlerin kendilerine
normal egitime gore daha fazla is yiikii olusturmasi ve buna bagli olarak yorucu bir siire¢ olmasini
gostermeleri, 6grencilerin de tek yonlii bilgi aktarimi bigiminde siirdiiriilen 6gretim etkinliklerinden dolay1
yeterince 0grenemedikleri ve siirece bu nedenle etkin katilmadiklar1 yoniindeki goriisleri dikkat ¢ekmektedir.
Velilerin 6grenci ve Ogretmenlerden farkli olarak siireci orta diizeyde olumlu algilamalari, ¢ocuklarinin
Covid-19 siirecinde bile az da olsa egitimden yoksun kalmadiklar1 algisi ile agiklanabilir. Aragtirmada elde
edilen bulgular ile aym dogrultuda Kabapinar ve digerleri (2021) uzaktan egitim siirecinde teknik ve

teknolojik yetersizliklere bagli olarak bazi1 6grencilerin erisim sorunu yasadigini belirtmektedir.

Ogrenciler, 6gretmenler ve veliler, uzaktan egitim siirecinde yeterince destekleyici dnlemler alinmamis
olmasini, siirecin iyi yOnetilememis olmasimi ve kararli davraniimamis olmasini olumsuz algilamakta ve
degerlendirmekteyken, Ogretmenlerin bu siirecteki bireysel c¢abalarint  olumlu algilamakta ve
degerlendirmekte olduklari arastirmanin 6nemli bulgular1 arasindadir.

Egitimin 6znesi olan 6grencilerdir ve bu siiregte en c¢ok etkilenenler de onlardir. Bu durum, 6grencilerin bir
yandan cesitli nedenlerle (internet erigimi, cihaz yetersizligi, evdeki Ogrenci sayisi gibi) siirece etkin
katilamamalar1 bir yandan da yasadiklar1 olumsuzluklar ile agiklanabilir. S6z konusu olumsuzluklar, bilgi
aktarimi bi¢imindeki uygulamalar, karsilikli etkilesimin saglanamamasi, yiiz yiize egitimdeki gibi 6gretimsel
yardimin (6grenmeye rehberlik, pekistirici destek ve doniit eksikligi vb.) olmamasi gosterilebilir.
Alanyazindaki ¢aligmalarda Ogrencilerin yalnizca uzaktan egitime erisimde degil, psikolojik boyutta da
olumsuzluklar yasadigi; bu siirecte endise, korku, stres, depresyon ile bas etmek durumunda kaldiklar1 ifade
edilmektedir (Kara, 2020; Ozok, 2020; Rodriguez-Hidalgo, Pantaledn, Dios ve Falla, 2020). Olumsuzluklarm
onemli nedenleri arasina Ogrencilerin etkin katilim icin olanaklarinin olmamasi ya da yetersizligi de
eklenebilir. Olumsuzluklarin 6gretmenler agisindan ise Ogretimsel materyal hazirlamanin yorucu olmast,
teknoloji kullaniminda yetersizlikler, internet olanaklarinin yetersizlikleri ve Ogrencilerinin siirece etkin

katilamamalar1 gibi sorunlar oldugu goriilmektedir.
5. ONERILER

e Egitim hizmetinin kesintisiz siirdiiriilebilmesi i¢in sistemin tiim birimlerindeki gorevlilere acil
uzaktan egitim konusunda egitimler verilmelidir.

e Il diizeyinde MEM ve okul yéneticilerine kriz yonetimi becerisine doniik egitimler verilmelidir.

e Uzaktan egitim etkinliklerinin etkili siirdiiriilebilmesi i¢in yeterli diizeyde kaynagi igeren biitce

olusturulmali.
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e Uzaktan egitim etkinliklerini daha islevsel bir siirecle yiiriitiilebilmesi i¢in islevsel bir sistem
kurulmali ve isletilmelidir.

e 1l ve ilgelerde milli egitim miidiirliigii yonetici ve destek personel i¢in uzaktan egitim siirecinin
yonetimi ve desteklenmesine doniik egitimler verilmelidir.

e Okul yoneticilerine uzaktan egitimi siirdiirebilecek yonetsel ve 6gretimsel yonlii beceri egitimleri
verilmelidir.

e Okullara uzaktan egitimi siirdiiriilebilecek teknolojik donanim (uygun ders icerikleri, gorsel-isitsel
Ogretim materyali, bilgisayar, internet, bilisim teknolojileri, vb.) saglanmalidir.

e Egitimin 6zneleri olan 6gretmen, 6grenci ve velilere uzaktan egitim ile iliskili egitimler verilmelidir.

e Ogretmen, 6grenci ve velilere uzaktan egitim icin gerekli teknoloji destegi saglanmalidir.

e Ogretmen, dgrenci ve velilere canli derslere etkin katilimlari desteklenmeli ve teknoloji kullanimina

dontik egitimler verilmelidir.
5.1. Bilim insanlarina oneriler

e Egitim siirecinde Pandemiden etkilenen tim egitim bilesenlerinin yasadiklar1 sorunlarin farkl
degiskenler (ekonomik, sosyal, duygusal, ...) acisindan aragtirilmasi, sorunlara ¢éziimler getirebilir.

e Pandemi siirecine iliskin ortaya ¢ikan durumun, gelecege iliskin yaratacagi olasi sonuglarinin ya da
etkilerinin neler olabilecegine iliskin arastirmalar yapilabilir.

e Pandemi benzeri acil durumlar i¢in, nasil dnlemler alinabilecegine iligskin arastirmalar yapilabilir.

e Pandemi siirecinde pek ¢ok iilkede uygulamaya konulan hibrit egitime iliskin arastirmalar yapilabilir.

e Pandemi donemi 6grenme kayiplarinin ne diizeyde oldugu ve bu kayiplarin telafisinin nasil

yapilacagina iligkin aragtirmalar yapilabilir.
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PANDEMIi DONEMi KRONIK HASTALIK VARLIGININ BIREYLERDEKI SiGARA
BAGIMLILIGI VE DEPRESYON DURUMUNA ETKIiSIiNIN DEGERLENDIRILMESI

Uz. Dr. Melike Mercan Baspinar
Saglik Bilimleri Universitesi Gaziosmanpasa Egitim ve Arastirma Hastanesi Aile Hekimligi Klinigi
ORCID: 0000-0003-3183-3438

OZET

Pandemi gibi beklenmedik olaylarda olusan ani stres ve depresyon egilimi bazi bagimliliklar
tetikleyebilmekte ya da mevcut bagimliliklart arttirabilmektedir. Bu calismada kronik hastaliklar1 olan
bireylerin olmayan bireylere gore sigara bagimlilik durumu ve depresyon diizeylerinin karsilastirilmasi
amaglanmistir. Uglincii basamak saglik kurulusu olarak hizmet veren bir pandemi hastanesinin ast
polikliniklerine 1 Ekim 2021- 1 Kasim 2021 tarihleri arasinda basvuran gift poliklinik numarali goniilliilere
sosyodemografik verileri, PHQ-9 psikolojik saglik tarama testi sorulari, sigara bagimlilik durumu ve toplam
as1 dozu bilgilerini igeren anket yiiz yiize uygulandi. Istatiksel anlamlilik p<0,05 almarak veriler ortalama,
standart sapma, yiizde ve frekans olarak ifade edildi. Gruplar aras1 karsilastirmalar ki-kare testi ile yapildi.
Gozlemsel kesitsel dizayna sahip calismaya yas ortalamasi 37,6+14,3 yil olan, %32,3’i (n=76) erkek ve
%67,7’s1 (n=159) kadin 235 goniillii dahil edildi. Herhangi bir kronik hastalik goriilme orani %29,8 (n=70),
olas1 depresyon goriilme oran1 %24,3 (n=57) ve sigara bagimlilik oran1 %30,6 (n=72) olarak saptandi. Otuz
bir kisinin (%13,2) herhangi bir Covid asist yaptirmadig: ilk defa as1 olmaya geldigi goriildii. Pandemi as1
olmaya gelenler arasinda kronik hastalig1 olan ve olmayan gruplarin karsilastiritlmasinda sigara bagimliliginin
varlig1 (p=0,063) veya olast depresyon varligi(p=0,994) anlamli bulunmazken, evli olanlarin bekarlara gore
(p<0,001) ve lise/liniversite mezunu olanlarin ilk/ortaokul mezunu olanlara (p<0,001) gore anlamli diizeyde
daha az ek hastalig1r oldugu gozlendi. Sonu¢ olarak, pandemi donemi kronik hastalik varligi arastirmaya

katilanlarin olas1 depresyon yada sigara bagimliligi tizerinde anlamli diizeyde etkili bulunmad.
Anahtar Kelimeler: Pandemi, kronik hastalik, sigara, depresyon

EVALUATION OF THE EFFECT OF THE PRESENCE OF CHRONIC DISEASE IN THE
PANDEMIC PERIOD ON CIGARETTE ADDICTION AND DEPRESSION IN INDIVIDUALS

ABSTRACT

Sudden stress and depression tendencies which occur in unexpected events such as pandemics can trigger
some addictions or increase existing addictions. In this study, it was aimed to compare the smoking status and
depression levels of individuals with and without chronic diseases compared to each other. A face-to-face
questionnaire including sociodemographic data, PHQ-9 psychological health screening test questions,
smoking addiction status and total vaccine dose information was applied to volunteers with double polyclinic

numbers who applied to the vaccination polyclinics of a pandemic hospital serving as a tertiary healthcare
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institution between October 1, 2021 and November 1, 2021 was done. Statistical significance was taken as
p<0.05 and data were expressed as mean, standard deviation, percentage and frequency. Comparisons
between groups were made with the chi-square test. The study, which had an observational cross-sectional
design, included 235 volunteers with a mean age of 37.6+14.3 years, 32.3% (n=76) male and 67.7% (n=159)
female. The incidence of any chronic disease was found to be 29.8% (n=70), the rate of possible depression to
be 24.3% (n=57) and the rate of cigarette addiction to be 30.6% (n=72). It was seen that thirty-one (13.2%)
people did not have any Covid vaccines and came to be vaccinated for the first time. The presence of cigarette
addiction (p=0.063) or the presence of possible depression (p=0.994) was not found significant in the
comparison of the groups with and without chronic disease. It was observed that those who were married had
significantly less co-morbidities than those who were single (p<0.001) and those who were high
school/university graduates had significantly less co-morbidities than those who were primary/secondary
school graduates (p<0.001). As a result, the presence of chronic disease during the pandemic period was not
found to have a significant effect on possible depression or cigarette addiction of the participants.

Keywords: Pandemic, chronic disease, smoking, depression

Tablo 1. Ek Hastaligi Olan ve Olmayan Gruplar Arasinda Sosyodemografik Verilerin, Olas1 Depresyon Durumu Ve
Nikotin Bagimliliginin Kiyaslanmasi

Ozellik Ek hastalik (DM, HT, ASTIM, KOAH) Toplam P degeri
Yok | Var %100 (235) (Ki-kare testi)
Cinsiyet
e  Kadin %48,4 (116) %18,3 (43) %67,7 (159) 0,184
. Erkek %20,9 (49) %11,5 (27) %32,3 (76)
Medeni durum
. Evli %34,0 (80) %3,9 (9) %37,9 (89) 0,000
. Bekar %36,1 (85) %26,0 (61) %62,1 (146)
Gelir diizeyi
e Disiik %15,3 (36) 96,4 (15) %21,7(51) 0,399
. Orta %35,3 (83) %17,4 (41) %52,8 (124)
e Yiiksek %19,6(46) 96,0 (14) %25,5 (60)
Egitim diizeyi
. flk/Ortaokul %17,0 (40) %20,0 (47) %37,0 (87) 0,000
e Lise/Universite %53,2 (125) %9,8 (23) %63,0 (148)
Olas1 depresyon
. Yok %53,2 (125) %22,6 (53) %75,7 (178) 0,994
e Var %17,0 (40) %7,3 (17) %24,3 (57)
Sigara bagimhilig
. Yok %46 (108) %23,4 855) %69,4 (163) 0,063
e Var %24,3 (57) %6,4 (15) %30,6 (72)
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PANDEMI SURECINDE AIRBNB EV SAHIPLERININ EVLERINi PAZARLAMA
STRATEJILERI: ESKISEHIR ORNEGI

Orhan Can YILMAZDOGAN
Eskisehir Osmangazi University, Faculty of Tourism, Departmant of Tourism Management, Meselik Campus,
ORCID: 0000-0003-0642-5395

OZET

Aragtirmanin amact Eskisehir’de yer alan Airbnb’ye kayith evlerin giincel durumunu ve lokasyonunu,
Eskisehir’deki turistik cazibe merkezlerinin konumlariyla kiyaslamak ve bu kiyaslamayi 1s1 haritasi ile
belirlemektir. Ayrica arastirmada bu evlere ev sahipligi yapan kisilerle goriiserek bu evlerin pandemi
stirecinde pazarlamasinda kullanilan pazarlama stratejileri arastirilmistir. Bu amagla arastirmada, Eskisehir
sehir merkezinde Airbnb’yi aktif olarak kullanan 20 ev sahibiyle derinlemesine, yar1 yapilandirilmis goriisme
iceren nitel bir ¢aligma yapilmistir. Ev sahipleriyle goriisme yapilmadan 1 ay dncesinde Airbnb sitesinden
Eskisehir’de bulunan 225 evin fiyat ve konumlart tespit edilmistir. Evlerin konumlarini belirlemek igin
Microsoft Bing haritas1 kullanilmis ve Airbnb {izerinde gosterilen ev konumlar1 Bing harita servisi iizerinden
bulunmustur. Bing harita servisi iizerinden bulunan konumun enlem ve boylamlar1 kopyalanarak Microsoft
Excel lizerinden ev sahiplerinin adinin yanina yeni iki adet siitun eklenerek enlem ve boylamlar1 buraya
kaydedilmistir. Fiyatlar1 tespit etmek i¢in 1 ay sonrasi bir glin secilmistir. Bunun nedeni halihazirda evinde
misafiri bulunan Airbnb ev sahiplerinin miisaitlik olmadigi i¢in fiyatlarinin goriintiilememesinden
kaynaklanmaktadir. Belirlenen tarih biitiin Airbnb evleri i¢in uygulanmis ve tiimiiniin fiyatlarinin
goriintiilenmesi saglanmistir. Daha sonrasinda enlem boylam siitununu yanina yeni bir siitun eklenerek evlerin
fiyatlart da buraya kaydedilmistir. Microsoft Power Map analiziyle bu evlerin konum ve fiyatlan
gosterilmistir. Microsoft Power Map, Excel verilerinin gorsellestirilmesini gelistirmek i¢in gelistirilmistir.
Power Map haritalar1 kullanicilarin etkilesimli raporlar ve analitik goriiniimler olusturmalarina yardimci
olmaktadir ve bu 6zellikler kullanicilarin belirli bir cografi bolgedeki verilerin daha kolay kesfedebilir hale
gelmesini saglamaktadir. Yapilan gorlismeler sonrast airbnb’ye katilma karari, farkindalik, misafir profili,
fiyatlandirma ve reklam stratejileri, misafir iligkileri ve giivenlik adi altindaki temalara ulagilmis ve bunlarla

ilgili degerlendirmeler siralanmustir.

Anahtar Kelimeler: Airbnb, Eskisehir, Is1 Haritasi, Pazarlama Stratejileri.

AIRBNB HOME OWNERS' STRATEGIES TO MARKET THEIR HOME DURING THE
PANDEMIC: THE CASE OF ESKISEHIR

ABSTRACT

The aim of the research is to compare the current status and location of the houses registered with Airbnb in

www.isarconference.org 1. INTERNATIONAL PANDEMIC STUDIES CONGRESS 26-27/03/2022
--47--


http://www.isarconference.org/

HCEAND

o

.S(/

0,

./J
7
EScerrc ©
5

TIONA;

- X

7, S
N AN

Eskisehir with the locations of touristic attractions in Eskisehir and to determine this comparison with a heat
map. In addition, in the research, the marketing strategies used in the marketing of these houses during the
pandemic process were investigated by interviewing the people who host these houses. For this purpose, a
qualitative study including in-depth, semi-structured interviews was conducted with 20 hosts who actively use
Airbnb in Eskisehir city center. The prices and locations of 225 houses in Eskisehir were determined from the
Airbnb website 1 month before the meeting with the hosts. Microsoft Bing map was used to determine the
locations of the houses and the house locations shown on Airbnb were found through the Bing map service.
The latitudes and longitudes of the location found on the Bing map service were copied and two new columns
were added next to the names of the hosts via Microsoft Excel, and their latitudes and longitudes were
recorded here. A day after 1 month was chosen to determine the prices. This is because Airbnb hosts who
already have guests at their home do not display their prices because there is no availability. The determined
date was applied for all Airbnb homes and the prices of all of them were displayed. Later, a new column was
added next to the latitude longitude column and the prices of the houses were recorded here. The location and
prices of these houses are shown by Microsoft Power Map analysis. Microsoft Power Map was developed to
improve the visualization of Excel data. Power Map maps help users create interactive reports and analytical
views, and these features make it easier for users to explore data in a particular geographic area. After the
interviews, the themes under the name of the decision to join airbnb, awareness, guest profile, pricing and
advertising strategies, guest relations and security were reached and the evaluations related to these were
listed.

Keywords: Airbnb, Eskisehir, Heatmap, Marketing Strategies.
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ONKOLOJIK TANILI COVID-19 HASTALARINDA KANSER TANILARININ DAGILIMI

Ahmed Bilal GENC
Sakarya Egitim ve Arastirma Hastanesi, I¢ Hastaliklar1 Klinigi
ORCID: 0000-0002-1607-6355

GIRIS VE AMAC: COVID-19 tanili onkolojik takipli hastalarmin kanser tiirlerinin analizi amaglands.

GEREC VE YONTEM: Sakarya EAH i¢ hastaliklar1 klinigi tarafindan takip ve tedavi edilen COVID-19
tanili onkolojik hastalar ¢aligmaya dahil edildi. Parametreler kaydedildi. Kanser tanilan istatistiksel olarak

analiz edildi.

BULGULAR: Calismadaki hastalarin 28’1 (%34,6) kadin, 53’1 (%65.,4) erkekti. Calismadaki hastalarin 65°1
(%80,2) yogunbakim {iinitesindeyken, 16’s1 (19,80%) servisteydi. Onkolojik hastaliklart haricinde DM, HT,
KOAH, KKY, KAH, SVO komorbiditeleri mevcuttu. Malignite primerleri en ¢ok akciger 30 (%37) olmak
tizere, meme 7 (%8,6), mide 6 (%7,4), kolon 4 (%4,9), mesane 4 (%4,9), prostat 4 (%4,9), rektum 4 (%4,9),
beyin, kemik iligi, larinks, deri, lenf bezi, over, bobrek, endometrium, karaciger, 6zofagus, pankreas, safra

yolu ve timiistii (tablo 1- figiir 1).

Tablo 1. Primer Kanser Tanilarinin Dagilimi

SAYI YUZDE
AKCIGER 30 37
MEME 7 8,6
MIDE 6 7.4
KOLON 4 49
MESANE 4 49
PROSTAT 4 49
REKTUM 4 49
BEYIN 3 3,7
KEMIK ILIGI 3 3,7
LARINKS 3 3,7
DERI 2 2,5
LENF BEZi 2 2,5
OVER 2 25
BOBREK 1 1,2
ENDOMETRIUM 1 1,2
KARACIGER 1 1,2
OZEFAGUS 1 1,2
PANKREAS 1 1,2
SAFRA YOLU 1 1,2
TIMUS 1 1,2
Figiir 1. Kanser Tanilarin Dagilim1
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4%
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4%

TARTISMA VE SONUC: Malignite primerleri en ¢cok akciger, meme ve mide kanseri tespit edildi.
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PiTSBURG UYKU KALITESi INDEKSi COVID-19 ENFEKSiYONUNDA YOGUN BAKIM YATIS
THTIYACINI ONGOREBILIR Mi ?

Ahmed Bilal GENC
Sakarya Egitim ve Arastirma Hastanesi, i¢ Hastaliklar1 Klinigi
ORCID: 0000-0002-1607-6355

OZET

AMAC VE YONTEM: COVID-19 salgminda birgok parametrenin yogun bakim ihtiyacini &ngériip
goremeyegi arastirilmistir. Bizde calismamizda pittsburg uyku Kalitesi indeksinin (PUKI) yogun bakim

ithtiyaci lizerine etkisini arastirmay1 amacladik.

MATERYAL METOT: Sakarya EAH i¢ hastaliklart klinigi tarafindan takip ve tedavi edilen COVID-19
tanili hastalar calismaya dahil edildi. Parametreler kaydedildi. Pittsburg uyku kalitesi indeksini doldurmay1

kabul eden hastalar ¢alismaya alindi. Sonuglar istatistiksel olarak analiz edildi.

BULGULAR: COVID-19 tanili 52 vaka (28’i servis ve 24’ii YBU) calismaya dahil edildi. Vakalarin 23’ii
(44%) kadin ve 29’u (56%) erkekti. Hastalarin toplamda median yas1 (Interquartile Range (IR)) 68,2 (22),
servistekilerin 59 (26), YBU’dekilerin 70 (14) yild1 (p=0,108) (tablo 1).

PUKI skoru 7 ve altinda olan servis hasta sayis1 22 (78,6%), YBU’de 8 (33,3%) iken, 8 ve iistii i¢in servis
hasta say1s1 6 (21,4%), YBU’de 16 (66,7%) idi ve istatistiksel anlaml1 fark bulundu (p= 0,001) (tablo 1).

Hastanin YBU ihtiyacinin olusmasinda PUKI’in cut-off degeri 8 (AUC: 0,88 %95 CI: 0,78-0,99, sensitivite:
81, spesifite: 75, p<0,001), albuminin cut-off degeri 3,15 (AUC: 0,73, %95 CI: 0,59-0,88, sensitivite:58,
spesifite:77, p=0,005) ve D-Dimerin cut-off degeri 994 (AUC:0,77, %95 CI: 0,64-0,90, sensitivite:67,
spesifite:65, p=0,001) bulundu (tablo 2).

YBU ihtiyacim dngérmedeki bagimsiz prediktdrler merkezimizdeki cut-off degerlere gore katagorize edilerek
olusturulan model lojistik regresyon analizi kullanilarak incelendi. PUKI >8 olan bir hastamn YBU ihtiyaci
46,68 kat (95% CI: 1,55-1403 p=0,027), Albumin <3,15 iken 128,26 (95% CI: 1,27-12910, P=0,039), D-
Dimer>944 iken 68,55 kat (95% CI: 1,84-2550, p=0,022) artmis bulundu (tablo 2).

Tablo 1.Genel Ozelllikler
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TOTAL n=52 WARD n=28 ICU n=24 P

YAS, median (IR) 68,5 (22) 59 (26) 70 (14) 0,108**
CINSIYET KADIN 23 (44%) 14 (50%) 9 (37,5%) 0,366***

ERKEK 29 (56%) 14 (50%) 15 (62,5%)
WBC, median (IR), K/uL 6,25 (4,5) 5,1 (3,615) 9 (7,4 0,001**
NEU, median (IR), K/uL 4,45 (4,6) 3,5(23) 7,9 (6,9) 0,000**
PLT, mean (SD) 203,2 (104,6) 186,6 (101) 222,5 (108) 0,221*
D-DIMER, median (IR) 890 (1775,5) 641,5 (829,5) 1245 (3102,5) 0,002**
ALBUMIN, mean (SD) 3,2 (0,5) 3,4 (0,3) 3(0,5) 0,002*
PUKI (1-12) <7 30 (57,7%) 22 (78,6%) 8 (33,3%) 0,001***

>8 22 (42,3%) 6 (21,4%) 16 (66,7%)

SD:Standard Deviation, IR: Interquartile Range, *:One Sample T Test, **: Mann-Whitney U Test, ***:Pearson Chi-Square
Test, ****: Fisher's Exact Test

Tablo 2: Yogun Bakim Ihtiyacin1 Ongérmede PUKI, Albumin ve D-Dimer Diizeylerin Cut-Of Degeri ve Risk

Analizi
Diagnostoc receiver operating characteristic (ROC) curve analysis Multivariate model

Cut-

off (95%
Variables Point | AUC | Sensitivity % | Specifity % Cl) p | Cut-off Point Odds Ratio 95% CI p
PUKI >8 0,88 81 75 0,78-0,97 | 0,000 | PUKI >8 46,68 1,55-1403 0,027
ALBUMIN | 3,15 | 0,73 58 77 0,59-0,88 | 0,005 | ALBUMIN <3,15 128,26 1,27-12910 | 0,039
DDIMER 944 | 0,77 67 65 0,64-0,90 | 0,001 | DDMER >944 68,55 1,84-2550 0,022

AUC:Area Under the Curve, Cl: Confidence Interval,

TARTISMA VE SONUC: Calismamizda uyku kalite indeksinin artmasi ile yogun bakim ihtiyacini arttigi tespit

edildi. Albumin diisiisii ve D-Dimer artisi da yogun bakim ihtiyacini 6ngérmede dnemli laboratuar parametreleri oldugu

saptandi.
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DUNYADA YARATICI ve KULTUREL ENDUSTRILER PANDEMIi SURECINDEN NASIL
ETKILENDI?

Safak SAHIN
Bahgesehir University, Faculty of Communication, Department of Advertising, Galata Campus
ORCID: 0000-0003-2459-8476

OZET

Temelinde yaratici birey ve onun diisiinsel siiregleri olan yaratict endiistriler ve kiiltiir endiistrileri, dogrudan
bireyi ve sosyal hayat1 etkileyen pandemiden en ¢ok etkilenen alanlarin basinda gelmektedir. Miizik, tasarim,
eglence endiistrisi, reklamcilik, performans ve gosteri sanatlari, bu olumsuz etkinin derin bir sekilde
goriildiigii ana kollar olmustur. Basta sosyal medya olmak iizere geleneksek ve yeni medyanin cesitli
mecralarinda bu etkilerin yansimalari takipgiler, medya okur yazarlan tarafindan deneyimlendi. Ancak 2020
yilindan bu yana pandeminin etkileri, 6zellikle kiiltiirel alanlara etkileri; sayisal, ekonomik ve istatistiki olarak
hesaplanabilir olmaya baslamistir. Ortaya ¢ikan rakamlar, diinyada pandeminin olumsuz sonuglarindan en ¢ok
etkilenen kisilerin kreatif endiistriler ve kiiltiir endiistrilerinde ¢alisanlar oldugunu ortaya koymustur. Pandemi
stirecinde gerek isleyisi gerek dogal yapist sayesinde Onlem alabilen, firsata cevirebilen veya stabil kalmay1
basarabilen kiiltiirel-kreatif kategoriler de olmustur. Dijital olanaklari iyi kullanan ve bu altyapiya sahip
kategoriler avantajli durumua gelirken, yiiz yiize faaliyet gosteren alanlar karantinanin etkilerine ¢abuk
reaksiyon gosteremediler. Internet altyapisi uygun olan ve yetenekli personele sahip kategoriler olumsuz
etkileri daha cabuk bertaraf etmeyi basarmislardir. Tiim bu sonuglar ve etkilerle akademik ¢alismalarin yani
sira, Ozellikle kiiresel ¢aptaki organizasyonlarin raporlart da en ¢ok bagvurulan kaynaklar arasinda ilk
siralarda yer almaktadir. Bu calisma, bahsi gecen etkilerin akademik ve sektore yansimalarini derleyen ve

alan ¢alismalarina katki saglamay1 amaglayan bir 6zet niteligindedir.
Anahtar Kelimeler: Pandemi, covid-19, Yaratic1 Endiistriler, Kiltiir Endiistrileri, Yaraticilik

HOW HAVE THE CREATIVE AND CULTURAL INDUSTRIES IN THE WORLD BEEN
AFFECTED BY THE PANDEMIC PROCESS?

ABSTRACT

Creative industries and cultural industries, which are based on the creative individual and his intellectual
processes, are among the areas most affected by the pandemic, which directly affects the individual and social
life. Music, design, entertainment industry, advertising, performance and performing arts have been the main
branches in which this negative impact has been seen deeply. The reflections of these effects in various
channels of traditional and new media, especially in social media, were experienced by the followers and
media literate. However, the effects of the pandemic since 2020, especially its effects on cultural areas; has
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begun to be calculated numerically, economically and statistically. The figures revealed that the people most
affected by the negative consequences of the pandemic in the world are those working in the creative and
cultural industries. In the pandemic process, there have also been cultural-creative categories that can take
precautions, turn them into opportunities or stay stable thanks to their functioning and natural structure. While
categories that make good use of digital opportunities and have this infrastructure became advantageous, areas
operating face-to-face could not react quickly to the effects of quarantine. Categories with suitable internet
infrastructure and skilled personnel were able to eliminate negative effects more quickly. With all these
results and effects, besides academic studies, especially the reports of global organizations are among the
most referenced sources. This study is a summary that compiles the reflections of the mentioned effects on the
academic and sector and aims to contribute to field studies.

Keywords: Pandemic, Covid-19, Creative Indsustries, Cultural Industries, Creativity
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SEX-RELATED DIFFERENCES IN DEPRESSION LEVELS AMONG ITALIAN NURSING
STUDENTS DURING THE COVID-19 PANDEMIC: AN INVESTIGATORY STUDY

Elsa Vitale, PhD, RN
Mental Health Center, Local Health Company Bari, Italy; via X Marzo 43, 70026 Modugno, Bari, Italy

ABSTRACT

Background: Since December 2019, a new infectious disease known as Coronavirus disease (Covid-19) has
rapidly spread globally until it has been declared a pandemic by the World Health Organization. At the same
time, if we consider the University context, there is little attention paid during basic nursing education to
emergency response, and faculty members report feeling poorly prepared to teach students about this topic.
The present study aims to investigate how the Covid-19 pandemic condition influenced the psychological

well-being of the Italian nursing students.

Methods: An online questionnaire was administered to Italian nursing students including a demographic

section and the depressive condition assessment thanks to the Patient Health Questionnaire-9.

Results: 285 Italian nursing students were enrolled. Statistically significance was recorded between females
and males, as: female students registered higher depressive scores than males (p=.024). Additionally, females

reported that the depressive condition has significantly negatively influenced their daily lives (p<.001).

Conclusions: Findings suggest that the academic nursing training might pay attention to psychological well-
being of their students and, at the same time, provide and preserve nurses expertise to encourage teaching in

nursing degree courses on maxi emergencies to prepare future nurses to face them adequately.
Keywords: Covid-19; Depression Disorder; Nursing students.
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THE ROLE OF COVID-19 PANDEMIC IN THE ACCELERATION OF INDUSTRIAL DIGITAL
TRANSFORMATION

BENHARKAT Nour El Houda,

Department of MRIE QHSE-GRI, Laboratory of Environmental Sciences and Techniques (LSTE), National
Polytechnic School of Algiers, Algeria

BENTAALLA-KACED Souad,

MRIE QHSE-GRI Department, National Polytechnic School of Algiers, Algeria

CHERGUI Abdelmalek ,

Department of MRIE QHSE-GRI, National Polytechnic School of Algiers Algeria.

ABSTRACT

In the latest years, Digital Transformation has featured as a phenomenon that contributes to the transition from
the industrial age to an age of connected and intelligent products, causing large impact on organizations. The
development and implementation of a Digital Transformation have become a source of attention for many
organizations across manufacturing industries, companies that want to stay competitive, must be prepared to
adapt the Digital Transformation process, which is more than just realization of new technology. In this paper,
we are describing the impact of COVID-19 on Digital Transformation initiatives, this study aims to provide
views regarding the state of the of Digital Transformation today and the impact of COVID-19 on this
transformation; how digital transformation was accelerated through the pandemic and what is the future of
digital transformation. by presenting the impact of COVID-19 on current Industrial Digital Transformation,
we briefly cover effects and disruptions have become especially noticeable in the context of COVID-19
pandemic on organizations, in terms of their Digital Transformation efforts and how the challenges
concerning the COVID-19 pandemic has increasing companies’ awareness of the need to accelerate Digital
Transformation. to achieve the objectives of this paper, a mix of bibliometric and systematic reviews is
adopted, two bibliometric analyses were executed, which gave thorough maps of the knowledge structures of
the "Industrial Digital Transformation” research field and the intersection between the "Industrial Digital
Transformation" and “COVID 19” research fields. The results from the clustering of the intersection between
the "Industrial Digital Transformation " and “COVID 19” research fields provided a basis for a systematic
content review to identifying gaps and suggesting new paths for research in this area.

Keywords: Digital Transformation, Industry, COVID-9, Pandemic
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GLOBAL IMPACT OF THE PANDEMIC ON ENGINEERING AND TECHNOLOGY

Kaberi Pramanik
Banasthali Vidyapith University, Student of Bsc Biotechnology (1 Year)

ABSTRACT

The purpose of this paper is to analyze the impact of pendemic in engineering and technology. Worldwide
impact of the pendemic has been sudden and dramatic. While the immediate effects are seen in terms of the
humanitarian crisis and the threat to the ability of all health care systems to function — the social, political and
economic effects of this virus are also profound. Engineering has a huge role in both to play in both the short
term and in the immediate future. The contribution of science, technology and innovation at this time of crisis
linked to the coronavirus disease (COVID-19) is key for facing current health challenges, but also for

supporting production efforts aimed at economic recovery after the pandemic.

The pandemic has revealed the need for an approach that goes beyond national borders and strengthens
regional integration based on Science and Technology systems that are linked among countries and among
their production systems. The contribution of science, technology and innovation is immediate. Therefore, in
these times of pandemic, we have to think about how we can address the current situation and the post
COVID-19 one as well. In that sense, the relationship between science, technology and national production
systems is going to be critical. Above all because there are going to be very significant changes in
international trade and the supply chain in key sectors will be severed or weakened and, therefore, it will be

necessary, at a local and regional level, to develop a new way of producing goods and services more locally.

As a result of the COVID-19 pandemic, new and improved forms of scientific communication have evolved.
One example is the amount of data being published on preprint servers and the way it has been reviewed on
social media platforms before being formally peer reviewed. Scientists are reviewing, editing, analyzing, and
publishing manuscripts and data speedily. This intense communication may have enabled an unusual level of

collaboration and efficiency among scientists.

Key words : Science, Technology, COVID-19, crises, Economy, Health, Innovation, scientists.
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DIFFERENCES BETWEEN HEMATOLOGY PARAMETERS IN HOSPITALIZED PATIENTS
WITH DELTA AND OMICRON VARIANT OF SARS-COV-2 IN CLINICAL HOSPITAL BITOLA

Biljana llkovska

Department for Medical Biochemistry, Public Health Organization Clinical hospital’Dr. TrifunPanovski’” —
Bitola, North Macedonia.

Bisera Kotevska Trifunova

Department of Dermato-venerology, ‘’Tokuda Hospital’” — Sofia, Bulgaria.

Introduction: COVID-19 is a systemic infection with a significant impact on the hematopoietic system and

hemostasis. Lymphopenia may be considered as a cardinal laboratory finding, with prognostic potential.

Materials and methods: Our study includes 60 adult patients, 20 females and 40 males with Covid 19
infection. They were hospitalized and treated in PHO Clinical Hospital Dr. Trifun Panovski Bitola,

Macedonia in the period January 2021 to February 2022.

We separated patients in two groups — 30 patients with Delta variant of SARS-CoV-2 and 30 patients with
Omicron variant of SARS-CoV-2 .

Patients with Delta variant of SARS-CoV-2 were at age 33 — 87 (66,4+14), and patients with Omicron variant
of SARS-CoV-2 were in age 17-88 (62,3 +17,5).

Results: We measured levels of WBC, HgB, PLT, Gran#, Gran%, Limfo# and Linfo% with analyzer Sysmex
HS 1000i.

Mean values of WBC were 10,8+4 in patients with Delta and 10,9+3.8 in patients with Omicron variant p
=0.92.

Mean Hemoglobin values were 132,4 £14 on Delta and 139 + 16.8 in Omicron p =0.1037.

Mean Platelets values were 347,6 = 101 in patients with Delta, and 332 +121 in patients with Omicron p
=0.58.

Mean Granulocyte count was 9,2 + 3.7 in patients with Delta and 8,4+3.3 in patients with Omicron p =0.38.
Mean Lymphocyte count was 1,02 +0.6 in Delta variant and 1,6+1.19 in patients with Omicron variant p
=0.02.

Conclusion: We can conclude that patients with Omicron variant of SARS-CoV-2 have higher values of
lymphocytes compared with patients with Delta variant of SARS-CoV-2, that is statistical significant
differences between two groups. Between other hematological parameters we did not find the statistical
significant differences.

Keywords: Omicron variant of SARS-CoV-2, Delta variant of SARS-CoV-2, Macedonia
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PANDEMIC: IMPACT ON GLOBALISATION AND TOURISM INDUSTRY IN INDIA

Ipsita Jha

Student, VIT Business School, Chennai, India

Dr. L.R.K. Krishnan,

Professor (OB/HR, IRLL), VIT Business School, Chennai, India

ABSTRACT

Tourism in India has great potential because of its rich cultural, historical heritage, variety of ecology, terrains
and places of natural beauty spread crossways the country. It is considered to be the biggest and rapidly
growing industry globally. Today world is connecting more, due to travel, shipping, international trade
agreements and legal treaties, and the Internet. In the business world, globalization is associated with
outsourcing, free trade, and international supply chains. The world economy, healthcare, and globalization are
burdened due to covid 19. The pandemic severely impacted travel and tourism globally, causing the industry a
loss of almost US$ 4.5 trillion. The employment and livelihoods of majority of the workers have been
affected, and is still being affected. It has increased the unemployment rate, lowered labor force participation,
and reduced wages. Hospitality and tourism have been badly affected because of it. The study focuses on how
in the globalized world, the pandemic has impacted employment practices in India. It highlights the impact in
India and on the industry in specific. The study focuses on various literature reviews on tourism, the emerging

issues and trends faced by the tourism industry workers during these testing times.

KEYWORDS: Tourism, lockdown and employment
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INFLUENCE OF COVID-19 CRISIS ON RESEARCH

Lecturer, PhD Irina-Ana DROBOT
Technical University of Civil Engineering, Bucharest, Romania
ORCID: 0000-0002-2556-6233

ABSTRACT

The purpose of this paper is to analyse the connection between research and the way it has been done since
the COVID-19 crisis. The crisis has led to increased reliance on online platforms to organize conferences and
workshops. Consequences of this use of online platforms such as Zoom and Cisco Webex, as well as the
reliance on live videos on Facebook in the academic medium have been an easier way to connect with more
participants and establish more collaborations. Travel expenses, as well as time spent travelling instead of
having scheduled classes have been put aside with conferences held online. What is more, academics have
had the possibility to participate in more events online than they would have had in person, in a face-to-face
setting. Even before the pandemic, the format of certain conferences would allow some speakers to take part
online, and the audience in the face-to-face room would watch them on screen. However, the practice has not
been as extended as nowadays. After the pandemic, some conferences have announced a hybrid format, both
face-to-face and online, according to the wish of the participants. Researchers have switched their attention to

online training sessions for research opportunities and online courses which are still popular.
Keywords: Zoom, Cisco Webex, online training, online courses.
INTRODUCTION

The COVID-19 pandemic has brought significant and lasting changes at the level of technogy incorporation
into research. Numerous webinars have been organized, as well as conferences. The popularity of platforms
such as Zoom and Cisco Webex have rivaled Skype, which had been used before for personal and business
calls. Facebook pages of various cultural organizations such as the Jewish community of Romania, The
Russian Center in Bucharest, and university pages have organized live sessions for all audiences, not only for
those registered for the event on Zoom. Foreign language learning Facebook pages have organized free demo
sessions as advertising for their courses. Such examples include a Japanese course led by Silvia Patrascu and
a Turkish course led by Sheilla laia, both meant for the Romanian public. The Helion SF Club in Timisoara
(Romania)’s activity became more visible for people interested from all over the country and even from the
diaspora. As a result, the group has gained new members due to its online Zoom sessions held once a week or

every two weeks during the pandemic period.

Technology has constantly evolved and changed the way research is done. Thus, technology and research

have become inseparable. Computers have long been part of the process, e.g. through email communication,
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calls for papers distributed through social media such Facebook, websites, use of PowerPoint presentations,

and so on. Research journals in International databases are also accessed through the Internet.

The present paper relies on the experience of the author's participation in online conferences and events
during the COVID-19 pandemic. Based on it, the paper will analyse the consequences of using technology on
the efficiency of communication in academic life relationships and establishing various relationship regarding

cultural events.

The need for communication has been compensated for by the use of technology in the domains of research
and cultural events. Getting informed and staying in touch with the network of researchers has been achieved
during the pandemic through the use of technology. Isolation has, thus, not been an issue during the

pandemic, and technology has allowed the development of scientific activities as before.
MATERIALS AND METHODS

The pandemic has led to the growing popularity of online platforms for meetings and for working remotely.
First, the present paper will look at the strategies employed by these platforms to gain more users during the

pandemic.

Zoom is one such example. According to Sherman (2020), its sales grew considerably during the pandemic:
“At its peak, the firm counted more than 300 million daily participants in virtual meetings, while paying
customers have more than tripled.” At first, Zoom was not intended for usage by the masses, when engineer
Eric Yuan created the company in 2011. More measures were taken to facilitate the access to Zoom for users
of the free version for educators: “When the lockdowns started, Zoom lifted the limits for the free version of

its software in China and for educators in many countries, including the UK, helping to drive its popularity.”

As far as Cisco Webex is concerned, it also gained popularity through the high number of users during the
pandemic as follows: in 2020, Cisco company “hosted almost the entire population of the United States on its
Webex platform, reporting 324 million Webex users in March. Cisco said it saw close to 240,000 online sign-

ups in 24 hours in March. And in one day, it hosted over four million meetings.” (Beauford 2020).

Google Meet platform’s users also grew during the pandemic. However, in order to keep up with the
competition provided by Zoom, the company adopted certain strategies to gain more users, such as the
possibility to access features in Meet that were previously paid: “Google understandably wanted people to use
its tools, too. And so as millions of people flocked to video chat for that simulacrum of normalcy, Google
promoted Meet in its already ubiquitous products like Gmail and Calendar. It started offering free access to
what had been paid tiers of Meet in March; features like meetings with up to 250 participants and the ability

to record and save calls won't go back behind a paywall until September. In April, as usage continued to
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balloon, it added features like gallery view in an attempt to keep up with Zoom.” (Barrett 2020).

Microsoft Teams is another popular platform used during the pandemic for both classes and conferences. In
July 2021, Microsoft Teams platform had reached a high number of users: “Microsoft officials say the Teams
collaboration platform has hit the 250 million monthly active user milestone, up from the 145 million daily

active user total it hit in April this year.” (Foley 2021).

Skype lost its popularity due to the fact that its most important feature, that of video call quality, was
neglected while they tried to focus on emojis in order to compete with other applications such as Whatsapp
and Telegram in 2017 (Walsh 2020).

All the above-mentioned platforms were used by the author of this paper during the pandemic. As a lecturer at
the Technical University of Civil Engineering, the author of this paper held seminars and courses using
Microsoft Teams platform. As a conference participant, she has used Microsoft Teams, Zoom, and Cisco
Webex. As a student in Project Management Master Degree’s Programme at the National School of
Administrative and Political Sciences in Bucharest, she has used Google Meet, Cisco Webex, Zoom, as well
as Skype. She has also attended trainings organized by Enformation.ro on Cisco Webex platform. She has
also used Zoom for attending demo lessons of Japanese and Turkish, as well as the sessions of Helion SF
Club.

All these platforms owe their popularity and development to the pandemic, and they have facilitated the
communication and keeping in contact of researchers, as well as academic members. They have also
encouraged people who enjoyed going to cultural events to keep up with what was currently happened in
various domains, including book launchings and films. Sometimes, these platforms are used together with live
videos on Facebook, such as some conferences organized by the National School of Administrative and

Political Sciences in Bucharest.

Due to the constant keeping in touch, we could say that through these platforms, as well as through Facebook
live videos, a certain form of dialogism was established. At first, it was meant to compensate for the
impossibility of meetings face to face, as usual. Later on, their use turned into advantages. For instance,
researchers could be present in more conferences and events during the same academic year, without any
travel expenses and without issues regarding the scheduling or rescheduling of classes which took place at the
same time as the conference events. Regarding the other cultural events, as well as foreign language lessons
and science fiction club, these all benefitted from online organization since they were made known to a larger
audience than just, for example, some interested persons in Bucharest or in Timisoara. Perhaps, even for the
persons in the same city as the organizers, attending the event would have been difficult or impossible due to
heavy traffic or due to the event taking place at the same time as university courses or school classes, or
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working hours. If the event is recorded, it is all the more advantageous, as the organizers can gain an even
wider audience. Sheilla laia, for instance, records her free demo lessons and post them on her Facebook group
dedicated to beginners of the Turkish language. Even if direct participation was impossible, those interested
can later follow the video or, if they have missed some parts due to being noisy at home or in the street, if
they followed the webinar on their mobile device, they can still catch up later with what was discussed.

Such forms of dialogism were established mainly due to the fear of isolation and losing the possibilities of
education and of doing activities everyone enjoyed being a part of before the pandemic: “During the
Coronavirus pandemic, fear due to family lockdown situation, fear of education failure and fear of losing
social relationships are the most common types of threat that may face students and teachers/educators.” (Al-
Maroof 2020). The form of communication is that of dialogism in research especially, since researchers are
constantly exploring various issues and trying to understand it and explore its meaning together. Conferences
organized on various topics serve this dialogic purpose, which is visible in the search for answers in the book

of proceedings.

While Facebook and Zoom were used as a means of advertising for the foreign languages courses, they were
also used during the free demo lessons to transmit knowledge, even if only basic, of these languages. For the
Romanian public, both Turkish and Japanese are considered exotic languages, as their vocabulary, grammar,
as well as alphabet is not similar to either Romanian or English. During her Turkish free demo lessons,
Sheilla laia passed on a large amount of information regarding pronunciation, as well as grammar. During
such a free demo lesson she even taught the present in Turkish. As far as the Japanese course by Silvia
Patrascu is concerned, she did free demo lessons where she taught basic formulas for allowing participants to
know how to introduce themselves. At some point, Silvia Patrascu did a one-week free online training using
live and recorded videos on Youtube, for those wishing to register, and she also offered feedback on the
participants’ homework, helped by older students of Japanese in her private school. These free demo lessons,
in both Turkish and Japanese language learning classes, were very dynamic and student-oriented, encouraging
anyone to participate in the exercises. As a result, a strong feeling of rapport with the teachers was created
right from the start. Rapport refers to the relationship teacher-student. During these free demo lessons, both
teachers offered a pleasant, helpful, friendly teacher image, able to bring about the future students’ trust to try

their learning method and sign up for the full courses.

The same positive image of teachers is established through online trainings about research databases,
organized by Enformation.ro. Enformation.ro is an online portal that brings access to online journals in high-
ranked databases for academics, teaching staff and students alike in universities.

Murphy and Rodriguez-Manzanares (2012: 167) acknowledge the importance of rapport in distance learning:

“Findings revealed that rapport is necessary in DE because of the absence of face-to-face communication.
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Challenges to building rapport relate to the geographic dispersion of students, the asynchronous nature of DE,
teacher workload, limits of the software, teachers and students not seeing the need for rapport, and DE
traditions. We identified six categories of rapport-building in DE as follows: Recognizing the
person/individual; Supporting and monitoring; Availability, accessibility, and responsiveness; Non text-based

interactions; Tone of interactions; Non-academic conversation/interactions.”

Online learning can be regarded a type of distance learning, due to the fact that students and teachers interact
in an online medium, and this interaction is then completed by the teacher’s viewing their homework and
class activity. Both Turkish and Japanese online teachers have addressed the participants by their first names
and have interacted with them on friendly terms, suggesting that they were recognizing them, supporting
them, and also showing availability in explaining those issues which were not clear. The tone was always

interested in the students’ progress and friendly.

The Russian Cultural Center Facebook page has always kept in touch with those interested in this culture
through posting events organized, as well as information regarding various ethnicities existing in Russia,
celebrations, as well as specific objects and cultural symbols. During the pandemic, film viewings that had
been organized face-to-face were organized online, with the possibility of accommodating more participants,

and not just from Bucharest. Thus, they also increased their audience.
RESULTS

The pandemic increased the need for online platforms, and for every purpose universities or cultural centres
could choose the ones that best suited their purpose. Platforms such as Microsoft Teams were considered
more suitable for online lessons since they could allow storage of materials in the Files section. Even after the
Technical University of Civil Engineering staff was called to start face-to-face classes, the online platform
groups were still functional and used for storing materials for students, which they could use during classes.
What is more, online groups could also be used for teaching staff activities, such as organizing exams and
audit activities of various teaching programmes. Documents could be stored, and meetings could take place
easily. In this University, periodical teaching staff meetings still continue to take place on platforms, even if

classes have been transferred to face-to-face format.

Cultural events such as book launchings and book festivals still retain online, live formats, in order to reach a

wide audience.

The same effect is achieved by some conferences that are still held online, or in both online and face-to-face
formats. Travelling is still not as easily accessible as before, especially due to other issues, related to the war
in Ukraine. While the situation is still uncertain, the benefit of still holding some academic events online is
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clear. There will be more participants, more opening to ideas, and more opportunities for establishing

collaborations.

Research events can benefit from online organization, as it is much easier to accommodate a wide audience
online and not face-to-face. The focus will not be on organizational details, but on the quality of the research

papers and on the interaction among specialists.
DISCUSSION AND CONCLUSIONS

While technical issues could at times prevent quality interactions, such as internet connection issues during
presentations, the benefits of relying on technology are clear with respect to the possibilities of reaching a
wider audience of academics. The possibilities of sharing academic resources is more comfortable through
internet means. Proceedings can also have electronic format and they can be shared with other interested
researchers right away. Once travel and accommodation costs are no longer an issue, the money can be used
for more quality publishing conditions, such as attempting to include the proceedings in high-impact research
databases. Another variant is to publish the proceedings with a quality academic publishing house.

If the conference participants have social media accounts, they can get and keep in contact very easily. They
can also share their emails or phone numbers if they prefer, or choose any other means of keeping in touch.
The process of knowing someone can be easier through electronic means, as the names of the participants
appear at all times. Private, as well as public messages among participants can help them network during the

conference sessions on online platforms.

The use of online platforms, which started during the pandemic, for accommodating academic and cultural
events, will continue, at least to some extent, in the future. This is because there are clear benefits to using

these electronic means to reach a wider audience.
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PANDEMIC INDUCED DISRUPTIONS IN THE LIVES OF IMMIGRANT WORKERS -
MANUFACTURING INDUSTRY
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ABSTRACT

Covid, the world’s most unprecedented crisis has led to lingering uncertainty with innumerable pain and
losses in global business, economic depression and unemployment. Most importantly unavoidable lockdown
along with travel ban imposed globally costs with a dent to businesses, employment and livelihood. The
immigrant workers were found to be one of the most vulnerable groups during this period, as their livelihood
was severely impacted. Most of these workers earn little more than a subsistence wage and have no other
means to protect their incomes after losing their daily wage jobs. The risk of unemployment with Covid
impact was high in unorganised sectors and manufacturing industries which constitutes the majority of the
immigrant workers. This paper focuses on the psychological, physical and economic impact of Covid on
Immigrant workers in the manufacturing industry. This paper provides an insight into how the pandemic has
impacted the socio-economic conditions of immigrant workers. Various scholarly conversations available
incl. research papers, journals, press releases and online articles have also indicated severe stress for migrant
workers- owing to unemployment or under-employment. This paper has established a clear link between
pandemic, the job losses of immigrant workers in the manufacturing industry and also its major impact on the

economy.

Key words: Unemployment, Economic impact, Daily wage workers, Stress, Socio-economic conditions
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ABSTRACT

The World Health Organization (WHO) has declared the new Omicron® , a Variant referred to as B.1.1529,
was reported in South Africa on November 24, 2021, for the first time. It has concerned about the further
spread of this variant globally due to its many mutations. It is a severe consequence of some parts of the world
with dense populations. The virus has increased the risk of reinfection among people worldwide. Therefore,
cases of the new Coronavirus are expected in vaccinated people. It has been said that the highly transferable
Delta variant has nine mutations, while the new Omicron variant has 32 mutations on this protein and an
estimated 50 in all. According to researchers and physicians (COVID-19: What is the Omicron variant?
2021), it is not clear whether the current vaccine will be effective or not on this new variant of virus or will be
spread. Person-to-person? However, it has been recommended to continue the vaccination to reduce diseases
and death, including the Delta variant. Scientists in South Africa and from worldwide are working and
studying this news. 2COVID-19 ‘variant of concern' to explore more of its identification. Early data has

indicated that in 3 South Africa, the rate of hospitalization has increased among COVID-19 patients.

Though it has been no evidence so far that direct links infection with Omicron with an increased need for

hospital treatment, concerns have been raised globally for precautions against this new variant of Coronavirus

1 COVID-19: What is the Omicron variant? Paragraph 1.
2 Everything we know so far about the Omicron COVID-19 variant. Paragraph 1%

3 Everything we know so far about the Omicron COVID-19 variant. Does Omicron cause more severe illness?
www.isarconference.org 1. INTERNATIONAL PANDEMIC STUDIES CONGRESS 26-27/03/2022

--68--


http://www.isarconference.org/

7%,

s,

-.\“0\ A7
S|
]
' M
|
L&

(Omicron COVID-19 variant - Everything we know so far, n.d.). 1To date, five variants have been discovered
in Alberta, Canada, such as Variant Alpha (B.1.7); Variant (Beta) B.1.351; Variant Gamma (P.1); Variant
Delta; Variant Omicron (B.1.1.529) (COVID-19 variants of concern, n.d.). ?The Pfizer, Moderna,
AstraZeneca, and Janssen vaccines are available in Alberta to protect against infection. Still, the level of
safety may vary depending on the variant and the number of doses received. Therefore because of the
Omicron variant, one more vaccination has been declared from the Alberta Health care after double
vaccination. The paper's objective is to discuss the Corona Virus in the context of its new variant Omicron.
The paper's outcome is to gain a fair knowledge of the Omicron variant and the current scenarios of COVID-
19-Pandemic. The methodology has been applied through documentary analysis. The feature question is;

What are those procedures to protect humanity from this global pandemic crisis?

Keywords: C.D.C., Omicron Variant (BA.1 and BA.2), Health Equipment's, Vaccine, Masks, Rapid Test,
Variant Surveillance, Laboratories of Denmark, Britain, South Africa and Japan, Studies of Harvard
University and John Hopkins University Virology Centre, Dr. Lynora Saxinger at University of Alberta, Dr.
Sarah Otto at University of British Columbia, India, SARS-CoV-2VoCs, Infection and Re-infection, Alpha-
Beta-Gamma-Delta, 30Mutations, Transmissive, Vaccine-Medicated-Immunity. S-gene, PCR Test,

Prevention, Observation, Efficacy.

Introduction: 30n November 25, 2021, after 23 months (Karim & Karim, 2021), a new SARS-CoV-2 variant
of concern (VoC) Omicron was filed after an estimated 260 million cases already reported globally due to
CPVID-19 (Karim and Karim, 2021). The new variant of the Corona virus emerges when the entire global
population is in anger and frustration due to this widespread global health crisis. *Alpha, beta, and delta
SARS-CoV-2VoCs were amalgamated and created a new wave of infections globally. The new variant of
virus BA.1 Omicron is infectious, reinfections, stays longer because of its ability to survive from natural
invulnerability (Karim and Karim, 2021). °The first case of Omicron was seen in Botswana on November 11,
2021, and then the second one was reported from Hongkong by a South African traveller. 6This new variant
was associated "with an S-gene target failure on a specific PCR assay because of a 69-70del deletion, similar
to that observed with the alpha variant." The first case of an Omicron patient was from South Africa, who was
infected by the COVID-19 pandemic before. ®Before the Omicron variant, 280 COVID-19 patients were

1 COVID-19 variants of concerns. Variants in Alberta.

2 COVID-19 variants of concerns. Variants in Alberta.

3 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 1%,
4 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 2.
> Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 3.
¢ Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 3.
7 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 3.

& Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 3.
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estimated daily in South Africa. After the Omicron crisis, 1800 cases daily in South Africa were estimated.

Infection increased due to this new variant of the Corona virus. Does the Omicron variant definition focus on
whether it is more infectious than the V.0.C.s? It is still challenging to analyze Omicron because of its
changing characteristics. It is constantly updating with new features. However, a basic idea has been built that
the Omicron variant has 30 mutations through which it can be transformed into many forms 2(e.g., 69—70del,
T951, G142D/143-145del, K417N, T478K, N501Y, N655Y, N679K, and P681H). The power of mutations
(Karim and Karom, 2021) builds this new virus more transferable, higher viral, and elevated antibody escape.
Transformation of this virus is a concern, and because of changing images, PCR test with S-gene target is a
failure. In South Africa and the rest of the world, especially in India, infection, and reinfection by sub-variant
(B.A 2) are increasing. It has been confirmed by the scientists of South Africa that *young people are infected
with this virus with no alarming clinical concerns (Karim and Karim, 2021). Many conflicting reports came
out based on the high effectiveness of COVID-19 vaccines. Many words say vaccines are not highly protected
and do not work correctly. Therefore, questions were raised on *higher efficacy. *However, many pieces by
many laboratories of many countries, especially from Denmark, South Africa, Japan, Qatar, confirmed that
vaccines of Coronavirus remained influential for the protection of global health throughout the preventing of
virus, death, hospitalization etc. Observation studies from Qatar (n=231826) and Kaiser Permanente
(n=3436957)% had reported an estimated '90% vaccine effectiveness for preventing hospitalization during
delta variant transmission (Karim and Karim, 2021). 8In South Africa, through the PCR test, the variant of

Omicron has been detected in terms of the analysis of the virus.

Objective: Concerning a new variant to the global society for an advanced defence against the Omicron. To
find proper vaccination and its efficacy over humans for their healthy lives. Therefore, a scientific diagnosis

of this Omicron variant and its subvariant is the main aim of this paper.

Literature Review: The paper has focused on the Omicron variant virus as a new threat to global health. It
has discussed BA. 1 as the original variant and the BA.2 as its subvariant. The paper has discussed scientific
studies by various countries and recommendations by various academic scholars. Finally, it has focused on
Alberta (Canada) Omicron scenario and scenario from India. The problem of the COVID-19 from the human
perspective is not to follow the pandemic rules. In India, citizens do not wear masks, cultural-political and

social gathering continues, resulting in severe damages to human lives. Unvaccinated people do not know

! Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 3".
2 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 4™.
3 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 6™.
4 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 7™.
> Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 7%
¢ Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 9™
7 Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 9™

& Omicron SARS-CoV-2 variant: a new chapter in the COVID-19 pandemic. Paragraph 10%.
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how to use masks even receiving training. People do not want quarantine; they lie and hide their sickness?.
2Believing in conspiracy theory rather than health professionals is another difficulty in the pandemic era.
According to the Washington Post, social media are teeming with conspiracy theories, mispresenting, and
misinforming.® Seeking “alternative treatment instead of quarantine is another problem of this pandemic era.
Therefore, it helps to spread the virus globally. *Avoiding practicing good hygiene such as ignoring close
contact, touching eyes, staying home if sick, not covering a cough, sneezing with a tissue, and not washing
hands with soap are a few things that people do not maintain. The virus has estimated 30 mutations that build
it flexible and transformative. Therefore, it is difficult to find a proper definition of this new virus variant.
These are concerns against the virus. Unfortunately, people in the least developed and developing countries
do not listen due to poor socio-economic situations and less structure. Gatherings during political campaigns

in India are one of the worst COVID-19 eras against human lives.

Methodology: The paper has been assumed through subordinate sources of data. Subordinate sources of data
include academic articles, websites etc. The method to writing the essay has been taken by the description of
sources, by reading, gathering in-depth insights on topics, focusing on exploring ideas, summarising, and
interpreting and mainly expressed in words (documentary analysis through qualitative approach). The paper
has systematically discussed various social, economic, and political characteristics in developing and
developed countries and their management for the mass protection against the Omicron variant. It has
discussed difficulties of the scientific definition of the virus because of its virulent form due to several
mutations. Therefore, a basic idea has been built throughout the research by global laboratories about the

virus though nothing is confirmed.

Result and Discussion: Centre for Disease Control and Prevention (C.D.C.)® is working with many industries
partner to know more about Omicron. It is now a learning process about this variant in the context of its
spread timing, the severity of illness, and how vaccine and medicine work on it for the procure. "The Omicron
variant spreads more easily than other general viruses. As a result, COVID-19 and Delta variant occurs.
8According to the information by C.D.C., anyone with Omicron affected can spread this virus to others, even
their full vaccination, and do not have any symptoms. Individuals who have been ill by the Omicron variant
can present similar symptoms to past viruses. °The severity of the symptoms can vary through a health

! These 5 mistakes could worsen the coronavirus outbreak. Not quarantining if you are sick.

2 These 5 mistakes could worsen the coronavirus outhreak. Believing in conspiracy theories but not health professionals.
% These 5 mistakes could worsen the coronavirus outhreak. Believing in conspiracy theories but not health professionals.
4 These 5 mistakes could worsen the coronavirus outbreak. Seeking alternative treatment.

> These 5 mistakes could worsen the coronavirus outbreak. Not practicing good hygiene.

® COVID-19. WHAT WE KNOW ABOUT OMICRON. PARAGRAPH 157,

7 COVID-19. Spread. Paragraph 1%,

8 COVID-19. Spread. Paragraph 1%,

9 COVID-19. Symptoms. Paragraph 1%,
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situation, age, and prior infection. Omicron many cause mild illness. *However, many people who have been
affected by this variant are feeling severe diseases, along with their hospitalization. Therefore, it has been said
by doctors and various medical organizations and by many humanitarian organizations that self-protection is
the best protection from this virus. COVID-19 vaccines are the most trustworthy medicine currently to save
people from this pandemic. 2A booster shot is another way to save people who specifically need booster shots.
Scientists are currently experimenting more on the COVID-19 vaccine that can be more effective to protect
from the newly Omicron virus. Current vaccines expect to survive from severe illness, hospitalization, and
death from the new variant® . Doctors and scientists are also working on a treatment for COVID-19. It has
been said that monoclonal* antibody treatments have found effective treatment against Omicron (C.D.C.,
2021). C.D.C. (Centre for Disease Control and Prevention) has recommended vaccination as one of the most
effective ways to protect people from 5 years and older. Therefore, 12 years or older should stay up to date
COVID-19 vaccine and booster shot. Masks are another piece of type of equipment for the protection of
people. According to C.D.C., the mask is essential when caring for someone who has COVID-19. Wearing a
mask in the community for better Lifewell. Wearing a mask also depends on personal preference based on
places people live and their feeling on mask requirements. Wearing masks depends on many severe scenarios,
such as if people are at risk for severe illness, they need to discuss their indoor mask requirement with
doctors. If people live with others or meet with others, they must wear masks when indoors with them.
Therefore, the mask is required in public and private places for self-protection from the disease. *Two major
tests have been conducted for the confirmation of viruses. ®Nucleic acid amplification tests (NAATS) and
antigen tests (CDC. 2021). Rapid tests can be done by self-test at home. Therefore, it has been recommended
that if people are aware of their infection through self-test, they immediately consult with doctors for further
precautions and go for isolation. People can also talk with their "health care provider. In the United States® ,
C.D.C. has been used °genomic surveillance to detect COVID-19 variant and for its faster identification. It
has set up communication with public health laboratories to share its database maintained by the National
Centre for Biotechnology Information'®(NCBI) and the Global Initiative on Sharing Avian Influenza Data.

(GISAID). Omicron, known as BA.2,** s the rapidly spreading variant among 18 countries. According to

1 COVID-19. Severe lliness. Paragraph 1%,

2 COVID-19. Vaccine. Paragraph 1%,

3 COVID-19. Vaccine. Paragraph 2",

4 COVID-19. Treatment. Paragraph 1%,

> COVID-19. Testing. Paragraph 1%.

& COVID-19. Testing. Paragraph 1%,

7 COVID-19. Testing. Paragraph 1%,

8 COVID-19. Variant Surveillance. Paragraph 1.
9 COVID-19. Variant Surveillance. Paragraph 1.
1°COVID-19. Variant Surveillance. Paragraph 1%
11 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find.
Paragraph 1%,
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C.D.S., in the United States estimated 3.8 percent of people are affected by BA.2 (Omicron), which is
genetically ordered by Covid disease. Scientist from Denmark has confirmed that the new subvariant can
reinfect people who had been ill through Omicron. A group of scientists have also agreed that with
BA.2(Omicron), the 2original Omicron (BA.1) is still available and flowing around the globe. Though
Omicron variant (BA.1) did not drive the second wave through its new version (BA.2). 3Technical lead of the
WHO's (World Health Organization) Maria Van Kerkhove said, "As we're seeing that decline in cases in
countries, we're not seeing an increase again with BA.2" *. BA. 2 is more infectious than BA.1, according to
Danish researchers. B.A. 2(Omicron) was dominant in Denmark. Danish public health authorities said, >"We
conclude that Omicron BA.2 is inherently substantially more transmissible than BA.1," during the speech at
the University of Copenhagen. According to Dr. Susan Hopkins, Chief Medical Officer of the United
Kingdom, ®"We now know that BA.2 has an increased growth rate which can be seen in all regions in
England”. In England, BA.2 (Omicron) had advantages over BA.1. BA.2 (Omicron) can be reinfected among
people who had this subvariant before. The Statens Serum Institute of Copenhagen studied an estimated 263
reinfected cases; it has been found that an estimated 47 people had been reinfected by BA.2 Omicron
subvariant within two months after their infection by BA.1 subvariant (Kimball, 2022). Throughout the
research, reinfected people had no to mils symptoms, and they were neither hospitalized nor died. Similarly,
the British Health Security Agencyalso surveyed an estimated 69 people who had been reinfected within three
months after their first infection by BA.1 subvariant. That information had been published due to the urgency
of the pandemic; therefore, those were not peer-reviewed before publication. According to WHO (Kimball,
2022), infected people already have strong protection due to their first infection by BA.1, and they can
manage their reinfection by BA.2 subvariant Omicron. According to a virologist at John Hopkins University,
"Andrew Pekosz, "It may be that BA.2 has, from its perspective, the unfortunate scenario of coming into a
population that has a lot of pre-existing immunity that targets it and that may be part of the reason why we're
not seeing it grow as quickly as the BA.1 omicron" (Kimball, 2022). &In South Africa, studies over BA.2
subvariant of Omicron confirmed that BA.2 reinfection has an illness like BA.1 Omicron. ®South Africa's

National Institute for Communicable Disease found that an estimated 3.6% of people reinfected by BA.2 had

! Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Paragraph 2",

2 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Paragraph 4%,

3 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Paragraph 4%.

4 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Paragraph 6.

> Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. More transmissible.
Paragraph 2,

® Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. More transmissible.
Paragraph 3.

7 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Reinfection possible, but
appearance rare. Paragraph 8%

8 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 1%

° Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more

severe. Paragraph 2",
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been hospitalized than an estimated 3.4% of people with BA1 subvariant Omicron. An estimated 30% of
people with BA.2 reinfected were severely sick than an estimated 33% of patients hospitalized with BA.1.
The research had been analyzed based on more than 95,000 people who have been tested for the COVID-19
pandemic from December throughout January. 2According to Cheryl Cohen, one of the authors of South
Africa’'s National Institute for Communicable Diseases; "We should have caution in extrapolating to other
places, particularly to other countries where most of the immunity is from vaccination, in contrast to South
Africa where most of the immunity is from natural infection, " She also mentioned that® "Natural infection
could potentially provide a more robust protection against BA.1 and BA.2 than vaccinated” (Kimball, 2022).
“4Japanese studies had mentioned that BA.2 reinfected travellers from India had a subvariant with a similar
level of harshness in mice and hamsters. "WHO (World Health Organization) had gone through both Japanese
and South African analysis research before deciding BA.2 should remain as a classified Omicron subvariant
rather than a separate variant of anxiety? ®According to WHO BA.2, the Omicron subvariant is not a greater
threat to global health than general Omicron (Kimball, 2022). “Studies by Danish scientists found that
vaccinated people do not spread the virus as easily as others who are unvaccinated. 8Beth Israel Deaconess
Medical Center in Boston (U.S.A.) found that BA.2 escapes the antibodies from 2 doses of Pfizer's vaccine
little more than BA.1. ®Professor Dan Barouch at Harvard's Centre for Virology and Vaccine Research said,
"BA.2 evades antibodies from the Pfizer vaccines similarly to BA.1, maybe slightly more so but not
dramatically more so" (Kimball, 2022). °Barouch said, "It would suggest that since BA.1 omicron has been
very widespread, those people probably have a substantial degree of immunity to BA.2". According to
UBritish Heath Security Agency, boosters' shots help protect an estimated 69% of patients against BA.1,
while an estimated 74% of patients against BA.2. 2In Alberta, Canada estimated 10% of COVID cases are
testing positive for BA.2 subvariant Omicron. It has been declared by the provincial lab that an estimated
8% to 15% of daily COVID-19 cases are affected by the subvariant BA.2. Alberta has gone through the 5™

! Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 2.

2 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 5.

3 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 5.

4 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 10",

> Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 11,

® Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Does not appear more
severe. Paragraph 11%.

7 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Vaccines. Paragraph 1%,
8 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Vaccines. Paragraph 1%,
° Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Vaccines. Paragraph 4"
10 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Vaccines. Paragraph 5.
1 Omicron BA.2 subvariant is more contagious and can reinfect people, but isn’t more severe, studies find. Vaccines. Paragraph 6.
12 More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Paragraph 1%,

13 More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Paragraph 1°.
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wave of COVID-19-pandemic. The percentage is based on PCR test, which has been restricted for a high
priority group, resulting in unable to access doses by many Albertans who fall in many age groups.
professor of British Columbia, Sarah Otto said, "BA.2, based on this latest data, is not predominant, but still,
it's a rising trend over time." Professor at the University of Alberta Dr. Lynora Saxinger said that it is still
difficult to count the numbers of BA.2 Omicron subvariant because of its no appearance of diseases than the
original Omicron BA.1. 3She said, "It seems to be able to outcompete Omicron BA.1, which means that it
likely would become the dominant strain over time. But the vaccine protectiveness is about the same. So,
what we would tend to see is more aggressive spread in an unvaccinated population possibly and similar
spread in the vaccinated population” (Lee, 2022). “According to Dr. Saxinger, suspected people are
unvaccinated and do not have three doses. °An estimated 35% of Albertans received the third shot. On the
other side, Professor Otto said BA.2 subvariants of Alberta are British Colombia. However, due to limited
PCR testing and difficulties in predicting solid numbers of patients, the next step is unknown, according to
Dr. Saxinger.® Dr. Saxinger hopes that "BA.2 is at low enough frequency in Canadian provinces that the
immunity built by BA.1 and by people getting boosters is going to prevent a BA.2 wave from happening”
(Lee, 2022). “In India, doctors are categorizing that the Omicron variant can be the third wave of India's
Corona Virus concerns (Goel, 2021). Countries' Omicron case numbers have tripled, with an estimated 781
infected patients. However, health experts are nervous about the number of Omicron-affected people due to
its vast population (estimated 1.3 billion). Therefore, it has been suspected that the original numbers of
Omicron cases are higher than the official declaration. According to 8VK Paul, head of India's Covid task
force, "If India observes the same pattern as the United Kingdom, and if we compare the population of
both countries, 80,000 daily cases in the U.K. would mean around 1.4 million daily Covid cases in India"
(Goel, 2021). °An estimated 6000 to 9000 COVID cases were reported in the past several months. °The
city of Mumbai, India's commercial capital city, reported an estimated 700 to 800 cases, which had
increased estimated 2,510 per day recently. According to other countries' research Omicron may cause
milder disease. Still, India has risks due to its huge population, unstrained environmental scenario, and a
lower rate of fully vaccinated citizens. *According to the data of John Hopkins University, India has
vaccinated an estimated 577 million people, which is an estimated 42.2% of the population (Goel, 2021).

The spread of the virus in India has a rapid chance because of ignoring rules by the citizens, having

! More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Paragraph 4%

2 More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Unvaccinated at risk. Paragraph 1%
3 More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Unvaccinated at risk. Paragraph 2™,
4 More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Unvaccinated at risk. Paragraph 4.
5> More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Unvaccinated at risk. Paragraph 6.
¢ More transmissible Omicron subvariant rising as Alberta mulls lifting more restrictions. Unvaccinated at risk. Paragraph 12
" As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 1%,

8 As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 4%

° As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 6%

10 As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 7%

1 As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 11%.
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stopped wearing masks etc. Because of the high number of mutations everywhere globally, it isn't easy to
predict. tAccording to Om Srivastava, an immunology expert based in Mumbai, "there is a potential it will
be mild and pass off ... all you need is any of these mutations to turn nasty". (Goel, 2021). He then said,
2"Nobody knows what's going to be happening if it does turn nasty.” India had restricted gatherings, travel,
public spaces to protect its citizens from infection. The federal government of India recommended for
night curfew in it all states to combat increased detection of the Omicron virus®. India's national capital
“New Delhi's state government banned all festivals social gatherings and launched a capped 50% capacity
with face masks for entry. "Mumbai also banned all social-cultural gatherings and capped 50% capacity
with face masks for emergency gatherings. ®India's most populous state Uttar Pradesh had imposed a night
curfew. The government of India has acknowledged the Omicron threat due to the devastating situation
during the second wave. 'Prime Minister of India Narendra Modi asked officials to make sure all kinds of
dealings for public protection from the newly variant Omicron. The government also urged citizens to take
safeguards but not panic for the Omicron variant spread. Prime Minister Modi also announced India's
ability to manage another wave. 8He said, "The country has 1.8 million isolation beds, half a million
oxygen-supported beds, and 90,000 beds just for children" (Goel, 2021). °Delhi's provincial premier
Arvind Kejriwal has announced that his city is "prepared to deal with even 100,000 cases per day".
YAccording to Indian Medical Association (1.M.A.), human resources is necessary for tackling the third
wave; otherwise, it will be a similar picture of the second wave India faced. The Indian government has
given strength on response capacity*!, while experts have given strength on prevention®2. India's citizens

have said for the postpone election rallies to secure prevention.

Conclusion: The feature question is What are those procedures to protect humanity from this global
pandemic crisis? Scientific observation, prevention activities such as banning cultural, social, and political
campaigns, laboratory inventions and experiments on vaccines and variants, and innovativeness of vaccines
are primary concerns for global health protection. As responsible humans and citizens, people need to
maintain safety measures such as staying calm, thinking carefully for community development, creating a
collective mind among citizens, loved ones, and washing hands a lot by using soap. Water for at least 20
seconds, washing hands often, not to touch nose, eye, mouth frequently which can help to reduce the chances

! As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 14",

2 As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 14™.

3 As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 16™.

# As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 17".

5> As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 18%.

& As Omicron spreads in India, mass gatherings spark fears of another wave. Paragraph 19%.

7 As Omicron spreads in India, mass gatherings spark fears of another wave. Lesson learned. Paragraph 1%,
8 As Omicron spreads in India, mass gatherings spark fears of another wave. Lesson learned. Paragraph 4™
 As Omicron spreads in India, mass gatherings spark fears of another wave. Lesson learned. Paragraph 5%
10 As Omicron spreads in India, mass gatherings spark fears of another wave. Lesson learned. Paragraph 7.
11 As Omicron spreads in India, mass gatherings spark fears of another wave. Lesson learned. Paragraph 8.

12 As Omicron spreads in India, mass gatherings spark fears of another wave. Lesson learned. Paragraph 8.
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of getting ill, after sneezing and coughing always cover nose and mouth, and using tissues, stay at home when
feeling sick for the healthy lives of others, as well as for the self, calling health care provider when exposed to
have the virus, or have a fever, cough, briefness of breath etc., not to share household utensils such as cup,
towels, bedding etc., using alcohol-based sanitizer which contains minimum 60 percent of alcohol, getting
shot for flu (10 Steps to Preventing Coronavirus, n.d). Precautions by the citizens and policymakers will
create a helpful benefited environment to come out from, this log run COVID-19 diseases, with its many
variants.
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» Omicron Cases In India: Daily Cases, Omicron Live Updates, Latest News (omicroncovid19.0rg)
» Here's where all 11,000+ Omicron COVID-19 cases are in Alberta | News (dailyhive.com)
» COVD-19: Omicron in India Could Require 60,000 People Hospitalised Per Day (ndtv.com)
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ABSTRACT

The pandemic has pushed almost every organization all over the world to change their working practices into
work from home. COVID-19, a global pandemic made significant modifications to work and management
styles. The pandemic has posed many challenges in every field of work. However, studies are still in progress
to figure out the long-term impact on the future of work in organizations. Based on the existing literature, this
research investigates the relationship between working behaviours and job satisfaction during the outbreak.
The study has investigated through online sources using key words such as work from home (WFH), job
satisfaction, job performance and work-life balance. There is extensive evidence that has been established
regarding the relationship between job satisfaction and change in working pattern. And also, people who work
remotely, or work outside their traditional office are happier compared to in-office employees. Working
pattern is very important for any job, as job satisfaction of an employee leads to job performance which in
turn mediates the relationship between performance and competence at work. This study is mainly focused on
qualitative and subjective patterns, and may show certain level of bias due to absence of quantitative data. But
regardless of the limitation, this study will assist future researchers in both qualitative and quantitative design.
This research enhances the human resources literature by revealing how changes in working pattern are

impacting job satisfaction during a global pandemic.

Key words: Employee wellbeing, Home Office (HO), Job performance, Work-life balance, Work from
Home (WFH)

INTRODUCTION

The consequence of the epidemic (COVID-19) outbreak, which afflicted people all over the globe in early
2020, created a socioeconomic shock that will most certainly change how people want to live, as well as how

businesses and organisations operate.

Remote working, virtual commuting, or the policy of home office has become one of the most visible shifts as
a result of the pandemic. Working remotely, work—life balance, and workplace stress all have a substantial
impact on job satisfaction, both directly and indirectly (Irawanto, Dodi et.al., 2021a). Prior to the outbreak,
WFH was a benefit provided by organizations and large corporate entities since it enables the flexibility and
choice; nevertheless, it seems to have become the new reality. Even though at present, Companies are slowly

www.isarconference.org 1. INTERNATIONAL PANDEMIC STUDIES CONGRESS 26-27/03/2022
--78--


http://www.isarconference.org/

SCEAND

7%,

&G

&

.S{

s
Vs ¥
£Scerrc =

5

NTIONA, o

<3

2 o
AL AV

adjusting to the new normal, in coming years companies around the world will have fewer people working

from office premises.

WFH arrangements have been acknowledged for some merits and questioned for other drawbacks when used
in place of or in addition to regular office settings. Work at Home (WFH) is a job practice in which an
individual does employment operations from home instead of at an employer's location, usually using digital
technology. To support WFH, companies and WFH workforce must have trust relationship in order to
minimize disputes, and enterprises must have the organizational drive to continue WFH. Family and personal
well-being improves WFH effectiveness, whereas environmental and resource limits decrease it. When
employees are experiencing better WFH efficiency, they have a greater desire for remote work even after the
pandemic; female workers wanted WFH twice per week, whereas male workers preferred WFH once per
week (Wong, Ada Hiu Kan et.al.,2020).

This is a complicated organizational practice that changes to the needs of many cultures, regions, and sectors.
It includes drawbacks, such as a lack of physical disconnect between work and personal time and, in the end,
a monotonous work atmosphere. Job satisfaction, from the viewpoint of the monitored employee, takes into
account the manager's attitude toward his or her junior. At the same time, it helps to reduce employment
uncertainty. Employees those are insecure and anxious about their workplace will have lower degree of job

satisfaction and will adversely rate manager performance.

These drawbacks result in a poor degree of satisfaction and, in certain cases, a lack of work engagement. As a
result, low levels of work engagement result in lower employee productivity. Some employees, on the other
hand, have more free time and find it simpler to balance their work and personal lives, which boosts their job
satisfaction and productivity. This refers to a flexible schedule working environment that is not confined by
time, location, type of technical communication, or information utilization. Generally, work from home
causes workers to help bridge the gap between work and personal life, resulting in work overload, increased

stress and anxiety, and decreased job satisfaction. It also had a significant impact on working habits.

Employees spent a lot more time in meetings of all kinds, but less time in personal interactions with their
managers or receiving mentoring. They had less interactions with both internal and external counterparts. This
can leave a space to face some consequence and risk such as social disconnect which causes employees to be
isolated and it leads to lack of motivation and job performance. Furthermore, Home office policies imposed
by the epidemic also reawakened the importance of business headquarters. Because many workers used their
homes as their primary workplace, they had to conduct a variety of tasks at home, including concentrate work,

meetings, training, and connecting with coworkers. Not all jobs, however, are suitable for remote work.

And moreover, in future most of the jobs around the world could be carried out totally from home. In some
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situation remote work or telework allows employees to develop their own work routines while removing
distractions from coworkers. Employee job stress is reduced by the lack of a direct oversight and a less formal
manager in the workplace. In addition to that, remote employees may suffer from "telework fatigue™ as a
result of a lack of knowledge, autonomy, or isolation. And in addition to that, many people who work from

home may have some security problems.

Everyone thought that work from home practice will be a good opportunity to improve work-life balance but
when the reality is constant diversions from home, working excessive hours or working additional days per
week all have a negative impact on a person's work-life balance. WLB support was higher among home-based
workers than among distant and client-based workers. Remote and customer-based work is likely to be
accompanied by the demands of the company or client (Morganson, Valerie et.al., 2010 a). And as a result,
this challenge or barrier has put down job satisfaction on both life and work. Further, it led to decrease in total

productivity and outcome.

Remote access to workplace through technology has aided organizations seeking to retain competent workers
in overcoming work-life stability challenges. Furthermore, remote job has been linked to outcomes such as
higher employee satisfaction, productivity, and commitment since workers are allowed to commit most of the
time saved by not needing to commute to work, reduced working disruptions, a better ability to organise work

and non-work obligations, and increased employee satisfaction, productivity, and commitment.

In some cases, It has also been viewed as a win-win situation for both employees and companies, allowing
them to choose from a variety of abilities, decrease large capital expenditures, encourage employees, and
improve working balance. Certainly, working from home has significant drawbacks, including decreased
organizational visibility as a result of using of work activities and an overlap between work-related
engagements and routine personal matters. The mixture of work and life has a negative impact on remote
workers' ability to maintain the work-life interaction. Women who work from home can better perform their
family tasks and manage their work and family commitments, but at the cost of increased perceived work-
life conflict. And their "free™ time isn't always spent on extracurricular or leisure activities, but was instead
consumed by home tasks or other paid jobs. Secondly, pandemic-induced increases in family care, assistance
with children's virtual classrooms, and health care needs may deem some previously acquired research on

working remotely irrelevant.

Workers are willing to recommit most of the time earned by not needing to commute to work, less work
disturbances, a better capacity to arrange work and non-work responsibilities, and higher employee
fulfillment, productivity, and dedication have all been connected to remote work. Friction over technology use
is being connected to sadness and worse personal fulfillment. Likewise, psychological trauma generated by

the use of technology, has been connected to decreased overall job satisfaction, employee engagement,
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efficiency, organizational involvement, and poor job performance. However, Improving the feasibility of
working from home improves all evaluated telework outcomes, including satisfaction levels with remote

work, estimated telework benefits, work opportunities, and self-reported efficiency.
REVIEW OF LITERETURE

The functionality of employees' home technological equipment has a favourable impact on their health and
job satisfaction. The percentual weekly quantity of WFH increases stress-related symptoms, i.e., more stress-
related symptoms were connected with a greater amount of regular working time WFH. Additionally, it has a
negative impact on job satisfaction. Employee job satisfaction improves when they have a sense of enhanced
autonomy (Niebuhr, Fiona et.al., 2022).

Working from home as a modern style of work can help Indonesian workers maintain employee satisfaction
as the existing working environment. Working from home, in reaction to the collective setting, can be a
hopeful thing that the organisation should pay attention (Irawanto, Dodi et.al., 2021 b). Home-based workers
received equivalent WLB support as traditional office-based staff, contrary to projections. Home-based
employees did not report more WLB support could be due to the fact that home-based work includes benefits

and drawbacks that may cancel each other out (Morganson, Valerie et.al., 2010 b).

The use of innovative management approaches, such as WFH, may result in a higher level of autonomy and
mental stability; yet, a lack of monitoring may lower the work quality. To boost staff productivity, employers
must use employee monitoring technologies to monitor productive and non-productive hours (Farooq,
Rayees, et.al., 2021).

Different groups of employees express differing views about working remotely, acceptance of the technology
required to Work from Home, and well-being, based on their work and organizational characteristics and
individual characteristics. Remote employees from big corporations who operated remotely several days a
week, had knowledge, and collaborated in a team, had more confidence about remote work compared to other

groups of employees (Donati, Simone et.al., 2021).

Because of the potential cost savings, the virtual mode of working is now becoming increasingly popular; it is
also a means for a company to be more adaptable and adjust to crises such as worldwide pandemics.
Organizations that are forced to adapt to telework face new issues as a result of this creative way of working.
Indeed, telework creates a number of challenges for employees in terms of communication, teamwork, and
the use of Information and Communication Technologies. Based on gender, age, education, job experience,
and telework experience, the judgement of elements affecting telework productivity and traits required from a
virtual worker differs (RaiSiené, Agota et.al., 2020).
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Employees are more engaged with their jobs because working from home provides them with autonomy,
comfort, and convenience even during COVID-19 epidemic, and this job involvement leads to satisfaction. As
a result, they can conceive of improved ways to increase WFH employees' autonomy (Mehta and Prashant,
2021).

Women are more likely than men to experience change in work hours. Gender interacts with caring,
race/ethnicity, previous distant job experiences, and socio - economic status to affect shifts in hours. Women
and men in the sandwich era, and women (but not men) with pre-school kids, are more likely to experience a
decline in office hours, whilst women with older children in the house or caregiving for adults (but not both)
are more likely to report an increase (Fan and Wen et.al., 2021).

Out of the two-thirds of IT personnel who worked at WFH, two-thirds reported enhanced productivity as a
result of making better use of the savings from commuting and meeting higher expectations. Organizational
characteristics such as autonomy / responsibility, employee independence, and a supportive atmosphere were
required to ensure employee productivity even in a WFH circumstance. Longer working on remote basis

resulted in fatigue (Patanjali, Systla et. al., 2022).

Managers believe they have substantially less control over their execution and delegate more. Employees
perceive a large decline in control, but no difference in delegation on average. Furthermore, employees of
lower-level supervisors report a large decline in delegation, which is consistent with the second forecast.
Increased delegation is linked to improved perceived productivity and manager quality (Stoker, Janka et.al.,
2021).

There is a moderating influence on the association between these three forms of psychological requirements
and employees' job satisfaction, supporting the assumption that psychological needs fulfilment does not work
the same way for remote workers and office workers. It is feasible to integrate management strategies that
will mitigate the alleged negative consequences of telework (Brunelle, Eric et.al., 2021).

Many will adjust to continuous remote working, but the majority appear to be exploring a partial comeback to
the office where necessary, employing a hybrid approach to divide the workforce into groups that alternate
between workplace and remote. This method offers numerous advantages. Trying to reduce the number of
persons who commute to work; lowering the chance of infection while travelling. Allows for complying with

social distancing guidelines in the workplace (Phillips and Stephen, 2020).

Individual work happiness, satisfaction with supervisor assistance, and promotion chances were all negatively
impacted by perceived job insecurity. Employers must understand the factors that contribute to a drop in
employee satisfaction and detect such prospective circumstances in advance so that appropriate measures may
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be taken. Superiors may provide effective supervision and recommendations for completing tasks that arise

during the course of an employee's work activity (Nemteanu, Marcela et.al., 2021).
METHODS AND DISCUSSIONS

WFH arrangements or remote work have been acknowledged for some merits and questioned for other
drawbacks when used in place of or in addition to regular office settings. Changes from traditional office to
work from home impacted job satisfaction in many ways. The following are the characteristics of work from

home that affect job satisfaction.
Long time working from home (longevity)

During the outbreak, short-term working in home office reflected organizational considerations about
employee wellbeing, leading workers to feel much better about their job. Conversely, the loneliness coupled
with prolonged WFH reduces contact with other people both within and outside of work, increasing the

probability of dissatisfaction among home office employees and, as a result, lowering job satisfaction.
Psychological stress and mental health

Workplace stress has an influence on both physical and emotional wellbeing. Working remotely for women
becomes challenging and has a negative impact on their private and working development, affecting women's
general well-being. Lack of self-control and instability is a possible side effect. the impact of job pressure,
work commitments (of day/variable), flextime, remote work, and occupational stress on variations in

depression symptoms in women who are having family.
Work-life balance

Working remotely from home has certain negative consequences for remote employees' capacity to properly
manage the work-life relationship, placing the assumed work-life balance under distress. Home-office
practice in work may result in an unintentional merging of domestic activities and work commitments, which
can worsen remote workers' perceptions of exhaustion. And this practice in work causes an acceleration and
intensifying of labour, both of which contribute to an increase in the work-related activities of remote
workers, resulting in increased exhaustion. This hinders the benefits of working from home, such as increased

flexibility in work schedules.
Social disconnect

Job satisfaction is likely to suffer as a result of greater isolation and less social connection with superiors and

teammates. Social isolation, or a lack of social links with peers and managers, is a significant difficulty for
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teleworkers. Due to temporary and physical distance, teleworkers may face communication hurdles with their
organizations. Employees may experience "out of the system" because they cannot see how their contribution
ties into bigger team and organizational goals as easily, and they may confront jealously from office
going colleagues. and work from home employees frequently feel uneasy about factors of their
organizational commitment. All forms of telework involve communication and interpersonal hurdles as well

as physical separation from the organization.
Job Autonomy

Job autonomy refers to the degree of flexibility and discretion allowed when operating activities, along with
time and schedule, and it is a crucial factor of employee satisfaction. Autonomy is a key job function because
it allows employees to cooperate their work hours to better fit their priorities, choices and plan their work to
make sure performance and productivity, as well as organize their assigned work to deal more efficiently with
the challenges that job demands, resulting in higher job satisfaction. An opposing viewpoint contends that
flexible work schedules can lead to anxieties about performance assessment metrics and manager

expectations, increasing working time and stress, and decreasing job satisfaction.
Monitoring Mechanism and support from top management

Managers' level of confidence and trust in delegating various duties to execute at home and assistance to
complete those tasks as expected would considerably affect work from home., discovered that teleworking
and home office require an environment of trust in an organization by peers and management. Managers do
not have a better knowledge of the employees' work from home situations and may not have a close enough
relationship with those employees to suggest them for future roles and promotions. As a result, it is
determined that employees who work from home have a lower chance of receiving help from others,
particularly their employers. And Having an appropriate, distinct work place at home when working from
home is crucial, since it helps employees to work calmly and without distractions. The number of persons
present while working from home, as well as the amount of individual space accessible in the house, have an

impact on work from home.

As working from home also have advantages for both remote workers and management. The following are
some benefits of WFH and remote workers,
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Figure 1

Figure 1, Flexible work plans, hours, and working arrangements all contributed to beneficial outcomes for
individuals and the organizations for which they work. Other than flexible schedule, cost and time savings is
another big benefit for remote workers which is not with traditional office going workers. Saving money and
time because of not having to travel to and from work is an advantage for workers on one side. Furthermore,
Working remotely permits employees to take very few sick days because they can better tackle concerns
without taking the entire day off. This allows workers to attain a better balance between work and life, which

leads to higher productivity.
Significance

When working from home, a healthy lifestyle, perceived happiness with the visual and auditory surroundings,
connectivity, enthusiasm in work, workload, flexibility, and privacy all have a good impact on occupant
productivity. Workplace flexibility, home office environmental conditions, autonomy, cost savings in various
areas, and organisational supports are all connected with increased productivity, contentment with working
from home, and work-life balance even during epidemic. Employees' job satisfaction and performance, as
well as their families' well-being and quality of life, are likely to suffer if they are expected to perform from
home even if their home atmosphere is unsuitable. Social disconnect and communication gap with peers for
remote workers is a biggest challenge faced by them. But when the remote workers are provided with
adequate technical equipment and tool to work from home, their satisfaction level is higher when compared to

traditional office going workers.
Implications

WEFH is likely to be an important feature of the new modern workplace even after the epidemic or the
relaxation of COVID-19-related constraints. Because of the perceived benefits of WFH by both companies
and employees, as well as technological advancements, the trend favoring WFH may persist after the
conclusion of the pandemic. In the coming years, many professionals will want a hybrid job structure —a
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flexible blend of WFH and traditional work. In order to prepare for this future growth, the health
consequences of remote work and blended work must be investigated in more depth in identify possible risk
factors and implement suitable workplace rules. Employers, according to telework requirements, must provide
the essential technical equipment and assure its performance. Employers could, for example, supply portable,
ergonomic office work machinery for WFH in the benefit of employee health and safety. Organizations
should also explore creating job site transfers for employees who feel a lack of inclusion in the workplace.
When remote workers are included, home-based remote work may have a positive impact on the business

through employee satisfaction.
Limitations and Future research

There are a few limitations to this study that must be explored in future research. As this is a qualitative paper,
This study is mainly focused on qualitative and subjective patterns, and may show certain level of bias due to
absence of quantitative data. But regardless of the limitation, this study will assist future researchers in both
qualitative and quantitative design. More study is required to confirm the findings and investigate other
variables that influence the association between employment geography and outcome variables. Future
research should look into whether workers in different locations have distinct management and performance
standards, perceived control, and communication techniques. Future scholars should look deeply on how
work from home affects employees’ job experiences and satisfaction. Despite our study's limitations, there is
indications that this study approach is promising and will help us to make recent insights in our hunt for
understanding about the impact of home office. If we can obtain a better knowledge of the characteristics that
lead to productivity and coordination in teleworking situations, firms will be able to improve their

performance.
Conclusion

Companies should be mindful that committed and skilled employees are crucial for any company's success in
this difficult time. As a result, companies need to look into deeply and find a way to keep their valuable
employees morale high and motivated through work engagement during pandemic. The suitability of a
workplace environment at home improves all beneficial results of remote work, including overall happiness
with telework, perceived benefits of telework, work opportunities, and personality productivity. A permeable
or inadequate WFH barrier between work and home life will impair the work-life balance while having no
substantial effects on job satisfaction. Ample and functional technical equipment, and also a high level of
autonomy, are essential for healthy and happy work from home. Both should be protected by proper legal

provisions.

With up to 25% more people than originally expected needing to change occupations as a result of the
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Pandemic, existing trends in remote working, ecommerce, and automation were accelerated ( mckinsey,
2021).

WFH should take into account work atmosphere, social connect, and (casual) exchanges. Employees were
connected to their families when working from home, and the significance of work/life balance was perceived
favourably, which in some situations may enhance job satisfaction, but office stress must be handled. Work
stress can have an influence on job satisfaction in a conventional work setting; but, work-related stress had
quite a negative impact on work satisfaction in this situation, when participants were forced to work from
home. Organizations, employees, and users are all interested in workplace flexibility these days. Technology
aids in meeting current demands for job flexibility. Today, all personnel from numerous industries operate in

a virtual environment. As a result, determining the overall job satisfaction is critical for every organization.

Occupational stress had a greater detrimental impact on job satisfaction and commitment during
pandemic than it had previously. During COVID-19, organizations can lessen the challenge of work stress
and boost job happiness, work engagement, and work efficiency. Organizations may be able to create a

healthier work environment during and after COVID-19 as a result of this (Rozman, Maja et.al., 2021).

The remote workplace differs from any typical working setting, most notably in the distance that remote
workers often experience from other employees and their managers, which may contribute to a lower degree
of job satisfaction and employee productivity. On the one hand, home-based remote workers may have the
most freedom and liberty and recognize the favored situation that telework represents, but on the other hand,
they overlook a key aspect of any work environment: the social backdrop and social disconnect of work.
While work climate and resource restraints would decrease WFH productivity, workers show a stronger desire
for WFH arrangements even after the epidemic, This desire is also stronger among female employees than
among their male peers. And that is helpful to women because this facilitates household labour and family

requirements when compared to men.

Greater rates of communication will increase distant employees' job satisfaction. Then comes maintaining or
building an ideal company culture in a scattered work place was discovered to be a major challenge for
employees. This was especially evident in firms whose corporate world was clearly viewed as a valued asset.
In a virtual environment, the casual exchange of values and tales that comes organically when individuals are
physically together must be replaced by deliberate attempts that will typically rest on the manager's hands.
This can be tricky. As a result, remote employees may build different opinions of the organizational climate
than non-remote employees. The downfall in inner wellbeing and personal well/being associated with changes
made following the appearance of pandemic appears to be related to external and psychological tension and
distress caused by radical changes in the work domain, particularly for workforce who were hesitant to

embrace the compulsory WFH alternative. Senior generations who operated in virtual office for three or more

www.isarconference.org 1. INTERNATIONAL PANDEMIC STUDIES CONGRESS 26-27/03/2022
--87--


http://www.isarconference.org/

SCEAND

7%,

&G

o

.5;.

s
Vs ¥
£Scerrc =

5

STIONA,

<3

O P
AL AV

days the week before to the quarantine were dissatisfied with telework, particularly those whose complete
work was relocated to a virtual connection and collaborative atmosphere completely during the quarantine

time.

Changes in leadership behaviours resulted from the requirement to work from home. Managers' impressions
of behavioural changes are consistent with the WFH concept's predicted or "desired" orientation. That is,
regardless of management level, managers saw themselves to have much less control and greater
responsibility in the early phases of the COVID-19 epidemic. Even when the epidemic has passed and the
world of business recovers back to normal (pre-COVID 19), the work-from-home lifestyle will remain in
future. So, this work practice has to be accepted by all the employees as work from home is here to stay and
the adaptiveness by employees will increase job satisfaction which lead to increase in productivity. As a
result, businesses must adapt their organizational culture to accommodate working from home. Employees
must attend face-to-face team building activities with peers and coworkers on a regular basis in order to
exchange vital information, feel connected into the team, and identify with the organization. It is the
responsibility of a well-managed HR process to ensure that they discover a relationship between their
productivity and growth prospects. Making certain that organization and employees' ethics are recognized is
a matter of expressing the organization's objectives, goals, and values, as well as managers and organisations
sticking to these values even in the most difficult of times. Similarly, encouraging organizational pride has a

positive effect on productivity.

Remote workers were a lot more satisfied and happier with their occupations overall and with every one of
these key psychological demands: autonomy, competence, and relatedness than office workers. Establishing a
telework programme is an excellent method to foster an environment that encourages increased worker
happiness. To address this problem, new human resource management strategies customized to the demands
of remote employees should be developed, taking into account the unique challenges affecting the

performance and progress of employees who work from home remotely.

Employee satisfaction is a critical success factor for every firm because of the value and importance of
workers in encouraging the success and survival of businesses. Employees who are satisfied are more
prepared to devote their attention to achieving corporate goals than employees who are dissatisfied (
Takupiwa, Andrew, 2020). Thus, when employees are motivated and encouraged, there will be increase in job

satisfaction which reduce absenteeism and create positive culture in the organization.
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